OBIIAA XAPAKTEPUCTUKA PABOTBI

AKTYaJIbHOCTh TEMbI UCC/IEIOBAHUSA. B yCIOBHUIX PHIHOYHON SKOHOMH-
K KauecTBO MPOAYKIMHU SIBISIETCS OJHUM U3 OCHOBHBIX (DaKTOPOB, ompeje-
JSIFOIMX KOHKYPEHTOCIIOCOOHOCTh MPEANPHUSATHS M €ro ycrex Ha poiake. [1po-
JYKIUsI MAIIHHOCTPOEHUSI UCIONb3YETCS B OCHOBHOM KaK TEXHOJOTMYECKOE
000pyIOBaHUe ISl PA3IMUHBIX OTPACIIEi HAPOIHOTO X03HCTBA, MO3BOJISIONICE
peanu30BaTh HOBEHIIME TEXHOIIOTHU B MIPOU3BOJICTBE TOBAPOB U YCIIYT U OMpe-
JIeTsieT HAyYHO-TEXHUYECKUN YPOBEHb B MEepepadaThIBAIOIINX U JTOOBIBAIOIINX
oTpacisix 3KOHOMHKH. OT KauecTBa MAIIMHOCTPOUTENLHOMN MPOMYKINU U TEX-
HHKO-?KOHOMHYECKOTO YPOBHS 3aBUCUT KAaueCTBO U KOHKYPEHTOCHOCOOHOCTh
OPOIYKIIUH, a TAKXKe MPOU3BOJUTEILHOCTh TPY/AA B OTPACISX-MIOTPEOUTEIIAX.
B 5T0i1 CBA3M MalIMHOCTPOUTENBHBINA KOMIUIEKC AOJKEH MHTEHCUBHO pa3BU-
BaThCs, a TIEPMaHEHTHOE MOBBIIICHUE KAa4yecTBa MAIIMHOCTPOUTENILHON Mpo-
JIYKIUH JIOJDKHO OCYIIECTBIISITHCSA HA OCHOBE WHHOBAIMOHHOTO OOECTeUeHHUs
YIPaBJICHUSI KAYECTBOM M ONPEJEISITh YCIeX OTEYEeCTBEHHBIX TPOU3BOANTENCH
KaK Ha BHYTPEHHEM, TaK U Ha rJI00AbHOM PBIHKAX.

B Hacrosiiiee BpeMsi NPEANPUSATHS MAIIMHOCTPOUTEIHHOTO KOMIUIEKCA
MPOU3BOAT TPOYKIHIO TT0 pa3paboTKaM MPOILIOro0 Beka, Tak Kak, C OJHOMN
CTOPOHBI, HAayYHO-HUCCIICOBATEIbCKUE WHCTUTYTHI-Pa3pabOTUNKN HOBBIX TEX-
HOJIOTU# ¥ HOBOW TEXHHUKH, HE MOJydasi (PUHAHCOBOW MOIEPKKU CO CTOPOHBI
rOCy/JapCTBa, BEDKUBAIOT 33 CUYET MPOU3BOJICTBA MPOAYKIMU WIH Ca4YH B apeH-
Jly TIOMEIIEHUH |, MPAKTHYECKH, HE 3aHUMAIOTCS HAYYHBIMH HCCIIEIOBAHUSIMU
U pa3paboTkamu, a, C JPYroi CTOPOHBI, HA MAITUHOCTPOUTEIILHBIX MPEATPH-
STHSIX MCCSAKIM HAaydYHBIC 3a/1eNibl, a (PMHAHCUPOBATH HOBBIE Pa3pabOTKH UM B
OJIMHOYKY HE TOJ CHly. B 3TO# CBSI3M Ka4eCTBO BBITYCKAEMOTO 000pYAOBAHUS
3HAYUTEJHPHO OTCTAeT OT KauecTBa 000PYAOBaHUs pa3BUTHIX cTpaH. [Ipumepom
TOMY MOXET CIIYKUTh PE3KOe MajieHHe SKCIOPTHBIX MOCTABOK POCCHUCKOTO
obopymoBaHus. YENbHBIN BeC dKCIopTa Poccuu MammmHOCTPOUTEIHHON MPO-
nayknud B 2010r. cocraBun 10%, npuaem 9% —3T10 BoopyxkeHus. B peiitunre
KOHKypeHTocnocoOHocTn u3 142 rocymapers Poccus 3a mocneanue Tpu roaa
ckatmiack ¢ 51 mecra Ha 66 u okazamace Mexny BeerHamom u Ilepy. B Ha-
CTOsIlI[ee BpEeMsi Ha TMPOMBIIUICHHBIX MPEIIPHUITHSIX HCIOIb3YIOTCS CTapbie
TEXHOJIOTHH B TPOM3BOJCTBE MPOAYKIIMH, & H3HOC OCHOBHBIX (DOH/IOB COCTAB-
nsger okono /0%, a WX aKTHBHAas 4YacTh — OOOpPYIOBaHHE HW3HOIICHO Ha
80...90%.B 3T0ii CBsA3M aKTyalbHEHINEH 3a1a4ei B CTpaHe SIBISCTCS MOICPHH-
3anus 3KOHOMHKH, a €€ MPOBEACHUE HEBO3MOXKHO 0€3 OMepekarolero pa3Bu-
THsI OT€YECTBEHHOTO MAITUHOCTPOCHUSI, TPOYKIUsI KOTOPOTO JOJDKHA MPOM3-
BOJIMTHCSI HA MHHOBAIIMOHHON OCHOBE C IIENbI0 CO3[aHusI HOBBIX pa3paboToK Ha
YPOBHE JYYIIMX MHUPOBBIX 00pas3ioB. U 31ech omHON U3 MPOOIEM SBISETCS
OTCTaBaHHWE TEOPETHYECKUX HCCIICJAOBAHUN M METOAMYECKUX pa3pabOTOK IO
MHHOBAIIMOHHOMY OOECIICUCHHUIO YIIPaBICHHs KavyeCTBOM NpoayKuuu. OCHOB-
HOH 1 HanboJiee cephe3HOU MPOOIEMOI MOBBIIIEHUS KA4eCTBA OTEUYECTBEHHOTO
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MAaIIMHOCTPOCHHUS SBJSICTCSA CO3JIaHME CHUCTEMBI BHEIpPCHUsS WHHOBauwmil. [is
3TOr0 HEOOXOMUMO C(HOPMHUPOBATH OAHK HOBIIECTB IS KAXKIOH CTAIMH KU3-
HEHHOTO IIMKJIA MAIIHHOCTPOUTEIHHON NPOMYKIMH, CO3/aTh MPOBOISIIYIO
HHPPACTPYKTYPY HOBIIECTB OT CO3AAHUS JI0 IIUPOKOTO BHEAPEHUS B SKOHOMHU-
Ky cTpaHbl. B kKadecTBe TakOBOW HMH(PACTPYKTYPHI JOJKHBI OBITh KIACTEPHI,
BKITIOYAIOIIME BCE MHCTUTYIIMOHAIBHBIC 3JIEMEHTHI OT CO3JaHUS HICH 10 UX
maccoBoro BHenpenus: HUU, Kb, BeHaypHbIe GUpMBI, OTIBITHBIE TIPONU3BOACT-
Ba W 3aBOJBI CEPUIHOTO MPOW3BOJCTBA. BakHYI0 pOJb HPHU HUCIOIB30BAHHH
WHHOBAIM B YIPaBICHWH KauyeCTBOM MAIIMHOCTPOWUTENBHON HMPOIYKINH SIB-
JSeTCA CO3/aHMe CHUCTEMBI OPTaHM3AIMOHHO — YKOHOMHYECKHX MEXaHH3MOB,
MO3BOJISIOIINX PEAM30BBIBATH HHHOBAIIUHM U HA 3TOI OCHOBE MOBBIIIATH Kaye-
CTBO Ha BCEX CTAIUAX XKU3HCHHOTO [UKJIA MPOAYKIIUH MAIIMHOCTPOCHHS.

B 3710i1 cBsI3M O4eBHIHA HEOOXOIMMOCT MPOBEACHHS HAYYHBIX HCCIIEI0BA-
HHUH ¥ METOJIMYECKUX pa3paboTOK, KOTOPEIE O3BOJITIOT H3YIHUTh U C(POPMHUPOBATH
CHCTEMHYIO MOJIeJIb MHHOBAIIMOHHOTO OOECTICYCHHS YIIPABIICHNS KadyeCTBOM Ma-
IIMHOCTPOUTENBHOM MPOAYKINH, 9TO, B CBOIO OYepeNb MO3BOIUT MOJCPHU3UPO-
BaTh OTCYCCTBCHHYIO 3KOHOMHUKY HA HMHHOBAI[IOHHON OCHOBE W ICPMAHCHTHO
MOJICP’KUBATh KAUECTBO MAIIMHOCTPOUTELHOM MPOIYKIIMK Ha BRICOKOM HAYYHO-
TEXHHYECKOM YPOBHE 3a CUCT WCIOIH30BAHMS MHHOBAIIMN HA BCEX CTAIUSX MKH3-
HCHHOTO IWKJIA JaHHOW MPOIYKIMHA U OyIeT CHOCOOCTBOBATH IOBBIIICHHIO €€
KOHKYPEHTOCIIOCOOHOCTH Ha MHPOBBIX PHIHKAX. CHCTEMHBIN MOJXO0 K PEIICHHIO
JTAHHO TIPOOJIEMBI U OTIPEIEITIIT HATIPABJICHHE HACTOSIIECTO UCCIICIOBAHMS.

Crenenb pa3padoTaHHOCTH MPoOJeMbl. [lepMaHeHTHOE YyIydIlIeHHE Ka-
YeCcTBa MAIIMHOCTPOUTENEHON MPOAYKIIMH SBISIETCS KOMIUICKCHOW SKOHOMHYE-
CKO# Tpo0IeMOid, perieHre KOTOPOH BO3MOYKHO JIUIIIh Ha WHHOBAITMOHHOW OCHO-
Be. [Ipn 3TOM MaImIMHOCTPOUTENBHBIE MPEATPUATHS JOJDKHBI BBIPa0OTaTh MeXa-
HH3MBI OCBOEHHSI TIPMHIIUIIOB BCeoOIero ymnpasienus kadectsoMm (Total quality
management, TQM)a Bcex cTaausIX )KU3HEHHOTO IIUKJIA CBOEH MPOTYKIIHH.

IIpobnembl KauecTBa paccCMaTpUBAIN B CBOMX paboTax emie ApUCTOTENb,
[Inarown, E. bem-bagepk, JI. Banspac, K. Mapkc, B. Iapero, V. Ilertu, K. Cen
Cumon, I1. Camyanbscon, @. DpKyopT.

AHanu3y KOHIICTIUH, MOAXOJOB M MPOOJIEM YIpaBICHHUS KaueCTBOM B
PA3JIMYHBIX OTPACISAX SKOHOMHUKH TOCBSIIECHO OOJBIIOE KOJIMICCTBO HAYUHBIX
paboT OTeUeCTBEHHBIX YYCHBIX M CIEIUAINCTOB, TakuX kak: ['.I'. Asrambmos,
B.A. benob6parun, B.I'. Bepcan, A.B. I'muues, E.A. I'opbarko, .M. Mas3yp,
B.B. Oxpemunos, T.A. CanumoBa, B.M. Tpyxanos, 3.A. YTKuH u Jp.

B co3manum ¥ pa3BUTHH TEOPETHUYECKUX OCHOB YIIPABICHHUS KadeCTBOM
OOJIBIIIYIO POJIb CHITPATN TPYHABI 3apyOeKHBIX aBTOpoB: B. Jlemunra, 1. JIxy-
pana, K. McukaBsl, ®@. Kpocou, A. ®etirendbayma, [x. XappuHTrTOHa B paOOTHI
poccuiickux yuensix: HO.IT. Amnepa, b.M. I'epacumona, H.Jl. MnbenkoBoii,
C.B. Mumienko, C.B. I[lonomapeBa u ap.

IIpobnempl KadecTBa MAIIMHOCTPOHUTEIBHON MPOIYKIUH U TEOpETHYC-
cKkre pa3pabOTKH B MOCJICTHUE TOJIBl PACCMATPHUBAIKCH B JAHCCCPTAI[MOHHBIX
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paborax b.B. Botinosa, O.A. T'opnenko, A.I'. I'yreneBa, B.B. JKapukosa,
B.I'. Typkuna, C.B. Bacunsesa u ap.

HUKINYHOCTE BOCHPOU3BOJCTBA PKOHOMUYECKUX MPOIECCOB HA OCHOBE
WHHOBAIMH m3yiokeHa B Tpynax JI.b. Ambtepa, A.A. bornanosa, N.I'. bromuna,
H.JI. Konnpatsesa, I1. Camyanbcona, b. Cenurmena, I'. Xabepnepa, . XaHceHa,
N.A. lllymnerepa u np.

HecmoTps Ha 0ombIIoe KOJUYECTBO TPYAOB IO PAcCMATPUBAEMOW MPO-
OJieMe CyIIECTBYIOIUM METOOJIOTHH W WHCTPYMEHTAPHIO YIPABICHUS Kade-
CTBOM MAaIlIMHOCTPOUTEIBHON MPOIYKIUU C YYETOM WHHOBAILIMOHHOTO Pa3BU-
THS TIPUCYIIH (PpParMeHTApHOCTh W IMPOTUBOPEYHUBOCTH. IJTO HE IO3BOJSICT
KOMILUICKCHO pelaTh MpoOjIeMy WHHOBAIIMOHHOTO OOCCICUCHHS YIPABICHHS
KauyeCTBOM JIESATEIbHOCTH MPEANPUATHI OTpaciu.

HeobxomuMocTh pa3BUTHS MAaIIMHOCTPOUTEIHLHOTO KOMILIEKca TpeOyer
HEOTJIO)KHOTO PEUICHUS TCOPETHUCCKUX U METOJIUYCCKUX MPOOIeM WHHOBAIH-
OHHOTO O0OecIeYeHHs YIPABICHUS Ka4eCTBOM MAIIHHOCTPOUTEIHLHON MPOIYK-
LMY, YEMY U MOCBSIIEHA HACTOSIIAs AUCCEPTALIHSL.

Hayuynasi runore3a uccjie0BaHUsl COCTOHUT B TOM, YTO MPOOIeMa HHHO-
BaI[MOHHOTO OOCCIICYCHUSI YIPABICHUSA KA4eCTBOM MAIIWHOCTPOUTEILHOM
MIPOIYKITMA MOYKET OBITh pEellieHa Ha OCHOBE OOBEKTHBHO JACHCTBYIONTUX 3aKO-
HOB M MPHUHIIMIIOB YTMPaBICHHUS Kaue€CTBOM, TEOPETUUECKUX, METOHOJIOTHYe-
CKHUX WM TIPHUKJIATHBIX MMOJXO0JI0B K MCCIIEIOBAHUIO TPOIECCOB (DOPMHUPOBAHHS U
MOJJEepKaHUsI KauecTBa MPOAYKLMU Ha OCHOBE IMPEAJIOKEHHOW aBTOPOM TEO-
pur 10 xmoueit. OTHOCHTENBHO MAIIMHOCTPOUTEIBHON MPOIYKIUH JaHHAs
TEOpUsI TIO3BOJIICT BHIPA0OTATh MEXAaHU3MBI peajH3aluy pa3padoTaHHOW KOH-
HENIMH U METOJIOJIOTHH WHHOBAITMOHHOTO OOEcIiedeHus ee KadecTBa Ha IMpo-
TSOKEHUM BCETO >KM3HEHHOTO LUKJIA, YTO OMpPENENIHIO MPAKTUYECKYI0 3HAUM-
MOCTb, & TAKXK€ CTPYKTYPY U COJEpKaHUE TUCCEPTAIINH.

Hensio auccepTAIIMOHHOTO HMCCIETOBAHUS SBIACTCS (POPMHUPOBAHUE
KOHIIETIIIUH, METOIOJIOTHH U MEXaHU3MOB MPAKTHYECKOHN peaNn3anuu WHHOBA-
IMUOHHOTO OOCCIICUCHUS YIPaBICHHUS KAYECTBOM MAIIMHOCTPOUTEIHHOU TPO-
JTYKITAH.

J1st OCTHKEHUsl yKa3aHHOW LENH ONpEeNesieHbl CIIEAYIOIUe OCHOBHBIE
3aa4H.

— (QopMupoBaHHE KOHIENIMKA M TEOPETHYCCKOTO almaparta, a TaKke
pa3paboTka KiacCUpUKAIUA WHHOBAIMM, UCTIOJBE3YEMbIX B YIPABIICHHUU Kade-
CTBOM MAIIMHOCTPOUTEIbHON MPOIYKIIUH;

— pa3paboTkKa TeOpWH WHHOBAITMOHHOTO OOECTICUYCHMs YIpPABJICHUS Ka-
YECTBOM MAIIMHOCTPOUTEIBHOM MpoayKuuu Ha ocHoBe 10 kiroueii;

— 000CHOBaHHE BOJTHOBOTO XapaKTepa KauyecTBa Ha OCHOBE WHHOBAIIMHA
KaK peakI[Mi Ha MOCTOSIHHO BO3PACTAIOINE MOTPEOHOCTH M KaK OCHOBEI BOJ-
HOBOTO Pa3BUTHS SKOHOMHKH, TEXHHUKH ¥ TEXHOJIOTHH,

— pa3paboTKa CUCTEMHON MOJEIN U €€ KOHKPETH3AIlUs C TIOMOIIBI0 MO-
JISTA TIPOIIECCOB MHHOBAITMOHHOTO OOECTICUYCHHUs YIPaBICHUS KAa4eCTBOM Ma-
MTMHOCTPOUTELHOHN TPOTYKIINH,



— pa3paboTKa OpraHU3alMOHHONW CTPYKTYpHI KJIacTepa M CETEBOW MoJie-
JIM MAalIUHOCTPOUTCIIbHOTO HpeILHpI/ISITI/IH;

— pa3paboTKa METOIOJOTHH WHHOBAIIMOHHOTO OOECTeueHusl yIpasle-
HUSI KAYECTBOM MAaIIMHOCTPOUTEIHHOMN MPOIYKIINH;

— M[OPOBCACHHUC OLICHKH KadYeCTBa MaHIHHOCTpOPITeJ‘ILHOﬁ MNpOAYKIIUU T10
HUCCIIENYEMBIM MPEAIPUITHSIM,

— W3yYCHHWE BIIMSHUS 3aTPaT HA Ka4yeCTBO HA ()MHAHCOBBIE PE3YJIbTATHI
IpEanpHsaTHS,

— TpoBefcHHE I'paduueckoro U MaTeMaTHIECKOTO MOJICITHPOBAHMS 3a-
TpaT Ha Ka4€CTBO,

— MHOPOBCACHUC CPCAHCCPOUYHOIO MPOrHo3a 3aTpaT Ha MOBBLIMICHUC Kavc-
CTBa NMPOLYKIIUH,

— aHalM3 Pe3yJIbTATUBHOCTH U 3(()EKTUBHOCTH 3aTPaT Ha Ka4eCTBO;

- pa3pa60TKa AJIropuTMa U CUCTEMbI OPraHU3allMOHHO-3KOHOMUYCCKNUX
MEXaHU3MOB peaiu3allii KOHUCIIUNU U METOJOJIOTUN MHHOBALIMOHHOTO 0660-
TeYeHUs YIPaBJICHUS KaueCTBOM MAIIMHOCTPOUTEIHLHOU MPOAYKITUH.

HpeIlMeTOM HCCICI0BAHUA ABJIAIOTCA OPraHU3allMOHHBIC W YIIPaBJIICHYC-
CKHC OTHOIICHMSA, BO3HHKAIOIIMEC B IPOLCCCC MHHOBALIMOHHOIO 066CH6‘16HI/I§I
YIIPaBJICHUA Ka4€CTBOM MAIIMHOCTPOUTEIHLHOU MTPOYKIUH.

O0beKTOM HCCAETOBAHUS TIOCTYKWIH TPEATNPUATHS, MPOU3BOJIAIINE
MAIMUHOCTPOUTCIbHYIO NPOAYKIHNIO, KOTOpas HCHOJB3YCTCS B KAa4Y€CTBC TCX-
HOJIOTHYECKOTO 000pYyIOBaHUS B TIepepadaThIBAIOIINX OTPACIIIX IKOHOMHUKH.

Teopeanecxne, METOoAO0JIOrH4YecCKue Hu ﬂH(l)OpMaHHOHHble OCHOBBbI
HNCCJICeI0BaAHUS. OCHOBOI?'I pelICHUSA TOCTABJICHHBIX B pa60Te 3aaa4 MOCIYyKWIN
KIIACCUYECKUE KOHUICIIINU pLIHO‘IHOfI OKOHOMHKH, TPYAbl OTCHYCCTBCHHBLIX U
3apyOeKHBIX YICHBIX B 00JIACTH KavyecTBa MPOIYKIIMH 32 CUET BHEAPEHUS HH-
HOBaHHfI, PE3yIAbTAaThl PaHEC BBIMTOJIHCHHBIX 0630pH0-aHaJ'II/ITI/IlIeCKI/IX Huccie-
I[OBaHI/Iﬁ M0 MHHOBAaIITMUOHHOMY 06ecnequmo YyIipaBJC€HUA Ka4uCCTBOM Malllu-
HOCTPOUTEIHLHOMN MPOIYKIINH.

I[I/ICCGpTaHI/IOHHaSI pa60Ta OIMUPACTCA TAKKC Ha JOCTUKCHUA B 06J‘IaCTI/I
CUCTEMHOT'0, CTPYKTYPHOI'O U (I)aKTopHOFO aHaJin3a, CTaTUCTUKH, TCOPUH TIPU-
HATHS YNPABICHYECKUX PEIICHUM, METOJ0B INIAHUPOBAHUS U NMPOTHO3UPOBA-
HUsI, METOIOB I/IH(I)OpMaI_II/IOHHBIX 1 KOMIIBIOTEPHBIX TEXHOJIOTHIA.

MeTOI{OHOFquCKOﬁ OCHOBOﬁ HCCICAOBAHNS MOCITYXKUIIN 06meHaquLIe
IIPUHIHUIIBI CUCTEMHOT'O IToAXOoaa U ,Z[I/IaHCKTI/ILIeCKI/Iﬁ METOA U3YUCHHA D3KOHO-
MHYCCKHUX ITPOIECCOB U SIBJIEHUH B UX MOCTOSTHHOM Pa3BUTHU U B3aUMOCBA3H.

B npouecce AUCCEPTAUMOHHOI'O UCCICA0BAHN U3YUCHBI, IPOAHAIU3UPO-
BaHBI U MCIIOJIB30BaHbl MAaTCpHaJibl HAYYHBIX KOJUICKTUBOB U OTACJIBHBIX Y4YC-
HeIX, PockoMcTara, cBefgenns TaMOOBCKOr0 00JIaCTHOTO KOMHUTETA rocynapcr-
BeHHOfI CTaTUCTUKH, OTYCTHBIC NAHHBIC MPOMBINUICHHBIX HpeLalPISITI/Ii/'I, (l)e,ue-
PpaJibHBIC W PETUOHAJIBHBIC HOPMATUBHO-NIPABOBLIC aKTbhl, MaT€pHalibl CCTU
Internet.
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JluccepTallnOHHOE HCCIIEIOBAHUC BBIMOTHCHO B paMKaX KOODPIUHAIMOH-
Horo miana HUP sxonomudeckoro akyiaprera TamMOOBCKOTO TOCYIapCTBEH-
HOTO TEXHHYECKOTO YHUBEPCHUTETA.

JluccepTanus BBIOJHEHA B COOTBETCTBHHU ¢ moamyHkToMm 13.22 d'copern-
YeCKHe U METOJ0JIOTMYECKHE OCHOBbI MHHOBAIIMOHHOTO OOECIICUeHUsI yIpaBIie-
HUS Ka4eCTBOM Ha MPEANpUsITHH» nacnopTa crenuanbHocteit BAK npu Munu-
crepcTBe oOpasoBanus M Hayku Poccuiickoit Denepanun (10 SKOHOMHYECKHM
Haykam) 1o creruanbHocTd 08.00.05 —JxoHOMEKA W yHpaBieHHE HApOIHBIM
XO3HCTBOM: CTAaHIAPTH3ALMS U YIPABICHUAC KAYECTBOM IIPOTYKIIHH.

HayuyHasi HOBH3HA HCCJENOBAHUS W TOJIOKEHHUs], BHIHOCHMBbIE HA
3ammTy. HayyHas HOBH3HA 3aKito4yacTcs B pa3pabOTKe KOHICIIIMH H METOJIO0-
Joruu GOPMHUPOBAHUS WHHOBAIMOHHOTO OOCCIICUCHUsSI YIIPABICHHUS Ka4eCTBOM
MAIIMHOCTPOUTEIHHOM MPOAYKIMU Ha BCEX CTAAMAX BOCIPOU3BOICTBEHHOI'O
[UKJIA ¥ CHCTEMbl MEXaHM3MOB HX pEAU3alUH B YCIOBHIX MOJCPHHU3ALNU
9KOHOMHKH Ha NHHOBAIIMOHHOI OCHOBE.

1. OGocHoBaHA KOHIIEMIMS WHHOBAIIMOHHOTO OOECTICUCHUST YIIPaBICHUS
Ka4eCTBOM MAIIMHOCTPOUTENBLHON MPOJYKIMH, OCHOBAaHHAs! Ha HEMPEPHIBHOM
HpolLecce UCTIONb30BaHHS HHHOBAIUI 10 BCEMY YKU3HEHHOMY LUKITY MallHHO-
CTPOUTENBEHOW TPOMYKIMU. [Ipu 3TOM BBISBICHBI: CHHXPOHHOCTH BOCIPOWM3-
BOJICTBCHHOTO IUKJa WHBCCTUIUH, BKIIOYAIONIAS CICAYIONINE CTaaUH B UX
JIOTHYECKOW MOCIEIOBATEIIEHOCTH: BEHUYPHBIC U KOMMEPUECKHE MHBCCTHIINH,
MpUOBLTb, PEMHBECTUIINH, KOMMEPUYECKHE HHBECTHIINHU, IPUOBLIL, (QOpMHUpOBa-
HHUC WHBECTHUIIUH, a TaAK)KE B3aUMOJICHCTBUC BEHUYYPHBIX WHBECTHIINI, HHHOBA-
A ¥ PUCKOB MHHOBAIIMOHHOTO OOCCIICYCHHUS MMOBBIIICHUS KAYeCTBa MAIIHHO-
CTPOUTENBHON MPOIYKIHH, TTO3BOJSIIOIIMX TEOPETUUECKH 000CHOBATH ONTUMH-
3allMI0 BEHYYPHBIX MHBECTHUIIMI B MOBBIIICHHE Ka4eCTBa MPOAYKIIHH.

2. CdopmysarpoBaHa TEOPUs] HHHOBAIIMOHHOTO O0ECIICUCHHUS YIIPABICHHS
KaueCTBOM MAIIMHOCTPOUTENILHOMW MPOAyKIMu Ha ocHoBe 10 Kimouei, B ToM
YKCIle; BO BHYTpeHHeEH cpeie Ha ocHoBe 5 ximoueit (5I1) — mpoeKkTupoBaHue,
MPOAYKIIHUS, IEPCOHAN, TPOU3BOCTBO, MPOU3BOJICTBEHHbIC (DOH/IBI; BO BHEIIHEH
cpene Ha ocHoBe 5 kiroueii (5I1) — noTpeOuTeNH, MOCTABIIMKH PECYPCOB, IMO-
CTaBKH, MPOU3BOAUTEILHOCT TPYIA, MPOAYKIIHS TepepadaThIBAIOIINX OTPACIICH,
TMO3BOJISIIOIIAST UCTIONB30BATh TEOPETUUECKYIO OCHOBY CHCTEMHOTO M MPOLIECCHOTO
MOAX0JI0B K ()OPMHPOBAHUIO U TOIACPKAHUIO KAYeCTBAa HA BCEX CTATHAX JKU3-
HCHHOTO IMKJIA MAlIMHOCTPOUTEIBHON MPOIYKIIUH U MPOHU3BOJICTBA BHICOKOKA-
YEeCTBEHHOU MPOIYKIMHU B TIepepadaThIBAIONIMX OTPACTISX.

3. HccnenoBan u 000CHOBaH BOJHOBO XapakTep Mmpoliecca MOBbIIICHHS Ka-
YecTBa MPOJIYKIIH, CBA3aHHOTO C TIOSBIICHHEM HOBBIX TEXHOJIOTHIA (MAITBIH IHKIT),
C CO3[aHHEeM W MPOHM3BOICTBOM HOBOW TEXHHKH — OOHOBJICHHE aKTUBHOM 4YacTH
OII® (cpemumii HUKI), ¢ BOCIPOM3BOACTBOM IaccuBHOM yactu OINI® (Gobrroit
IIMKIT), BIMSFOIIETO Ha KAYCCTBCHHBIC XapAKTEPUCTHKHU MOTPEOHOCTEN U SKOHOMH-
KH B I[ETIOM H TIO3BOJISIOIIETO HUCIIOIB30BATh MPOLIECC IPOrHO3UPOBAHUS U IUIAHHU-
POBaHUS B HHHOBAIIMOHHOM O00CCIICYCHHUH YIIPABIICHUS KAYECTBOM MPOIYKIIHH.



4. Pa3paboraHa CHCTEMHas MOJCIh WHHOBAIIMOHHOTO O0OeCIeueHUs
YIpaBJICHNST Ka4ECTBOM MAaITHHOCTPOUTEILHON MPOMYKIINU, BKIIOYAIOIIAs BCE
CTau¥ TPOSKTUPOBAHMS, TMPOU3BOJCTBA, KAaJIPhl, HHCTPYMEHTHI U TIO3BOJISIO-
mas mapajieNIbHOe MPOBEICHNE TIPOSKTHBIX pa0d0T W MPOU3BOJICTBEHHBIX MPO-
IIECCOB, UTO CIIOCOOCTBYET 3HAYMTEIHLHOMY COKPAIICHUI0 BOCIPOU3BOIACTBEH-
HOTO IMKJIA <HCCIIEA0BAHUE—TIPON3BOICTBO.

5. TlpeanoxkeHa cucTeMHasi MOZEIh MPOIIECCOB MHHOBAITMOHHOTO o0ectie-
YeHUsl YIpPaBJCHHS KaueCTBOM MAIIMHOCTPOUTEIbHON MPOAYKLUUH, BKIIOYAIO-
mast B ce0s TPU OCHOBHBIX OJIOKA, PACIIONIOMKCHHBIX MOCIICIOBATEIIFHO, UCTIOINb-
30BaHUE KOTOPBIX CIIOCOOCTBYIOT IIEPMAHCHTHOMY YITYUIIICHHIO KA4eCTBA MAaIllU-
HOCTPOUTENHHON MPOIYKIIUHU 110 BCEM €€ CTaIUsIM >KU3HEHHOT'O IUKJIA.

6. PaspaboraHa crTparermueckasi oTpacieBas W/UIU MEKOTpaciieBas op-
TaHW3aIlMOHHAsl CTPYKTypa TPEONpUATHH B BHJE KiacTepa, BKIIOYAIOIMAs B
kauectBe sapa HUU, Kb u onbiTHOE MPOU3BOACTBO, @ B KAYECTBE 3JIEMEHTOB
3aBOJIBI CEPUIHOTO MPOW3BOJICTBA W NMPOU3BOJICTBEHHYIO HHPPACTPYKTYPY pe-
THOHOB — MecTa 0a3upoBaHUS MPEANPUATHH KIIACTEPa, IMO3BOJISIONINX B paM-
Kax KjacTepa OCYIIECTBIISITh HHHOBAITMOHHOE OOecIieueHNe yIpaBIeHUs Kade-
CTBOM MAIITMHOCTPOUTEIHLHON MPOAYKIIMHA 10 BCEMY IUKITY <HCCICIOBAaHHE—
MIPOU3BOJICTBO: CO3aBaTh, IPOU3BONUTH, IOCTABJIATH U OOCITYKUBATh.

7. TllpemioxkeHa WHHOBAIIMOHHAS CTPYKTYpa MAaIIMHOCTPOUTEIHHOTO
MPEeANnpUATHs, BKIIOYAIOIasi HApsAy ¢ FOJOBHBIM MPEANpPUSTHEM-TIPOU3BOAN-
TeJIeM MalIUHOCTPOUTEIbHON MPOAYKLHUH HECKOJIBKO MalbIX U CPEIHHUX MNpel-
MOPUSTHH, a Takke KPEeAUTHBIX OpraHu3aluii, B3auMOCHCTBYIOIUX Ha OCHOBE
ayTCOpPCHHTA M MEepYaHJai31HTa.

8. Paszpaborana METOMOJIOTHS WHHOBAIIMOHHOTO OOCCIICYCHHUS YIpaBJic-
HHUSI Ka4eCTBOM MAIIMHOCTPOMUTEIHHON MPOMYKIIMH, BKIIOYAIOIIAs B ceOs Ha-
YYHBIE TIOIXOMbI, OOBEKTUBHO NEHCTBYIOIINE 3aKOHBI, MPUHIIMITHI M TpaBUiIa
KadecTBa, MHCTPYMEHTHI U METOJIbI MHHOBAITMOHHOTO OOECTICUeHUs yIpaBiie-
HUS Ka4eCTBOM MPOJYKIIMH W TIO3BOJISIONIAsS HA WHHOBAIIMOHHOW OCHOBE (hop-
MHpPOBAaTh M MOAJEPKUBATH KAYECTBO MAIIMHOCTPOUTEIHHON MPOIYKUIUU Ha
BCEX CTaJUsIX €€ >KU3HCHHOI'O ITUKIIA.

9. OO0ocHOBaHA TEXHOJIOTHS BHYTPEHHETO W BHEIIHETO ayIuTa COCTOS-
HUS KayecTBa MPOU3BOJUMOTrO 00OPYAOBaHHS MAITHHOCTPOUTECIHHBIMU TPE-
OPUATHSIMH Ha OCHOBE CaMOOLIEHKM KayecTBa MAIIMHOCTPOUTENLHON MpOayK-
M U OT3BIBOB MOTPEOHTENCH M TO3BOJIAIONIAS HA OCHOBE BBHISBICHHBIX TCH-
JIEHITUH TIeNIeHANpaBIeHHO HWCIOJb30BaTh WHHOBAIIMOHHOE OOecledeHne B
YIPABJICHUH Ka4eCTBOM MPOYKITHH.

10.ITpemmoxkensl rpaduyecKass ¥ MaTeMAaTHUECKAs MOJCIH OIPEICIICHIS
3aTpaT Ha Ka4eCTBO MAIIMHOCTPOUTEIHLHOW TMPOAYKIIMM M CHCTEMa MOJeNeH
W3MEHEHHs 3amaca (UHAHCOBOH TPOYHOCTH, TO3BOJISIONIUX OTCIICKUBATH
BIMSIHAC 3aTpaT, HAINPaBISEMBIX Ha KadecTBO, Ha ()MHAHCOBBIC PE3yJbTATHI
MPEANPUATHS B LIEJIOM.
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Pa3paboTan cpeqHecpOUYHbIH MPOTHO3 3aTpaT Ha KayecTBO IO MAIIWHO-
CTPOWUTENEHOMY TPEANPHUATHIO, BKIIOYAIOMIMKA MaTEeMaTHUECKyI0 MOJCTh H
rpaduk 3arpat mo 2012 r. BKIIOYUTENHHO, 00CCICUYMBAIONINX HEMPEPHIBHOE
yITydIIeHHe KauecTBa, yAOBICTBOPSIONMIETO TOTPEOUTES.

11.TIpeIosKeHbl QITOPUTM M CUCTEMa MEXaHW3MOB, BKJIIOYAIOIIAs B Ka-
YEeCTBE IEMEHTOB OPraHU3AIMOHHO-3KOHOMHUYECKAE MEXaHU3MBI MapPKETHHTO-
BBIX MCCIIEIOBaHMI €EMKOCTH PHIHKA U IJITAHUPOBAHMSI KOMIIOHEHTOB MapKEeTHH-
ra, nposeacans HUP, pa3paboTkn HAyIHO-TEXHUYECKOW JTOKYMEHTAINH, TEX-
HOJIOTUYECKOH MOATOTOBKU CEPUIHOTO IPOM3BOJCTBA WHHOBALMOHHOHM MpO-
JOyKIIMH, TPOWU3BOJCTBA, PACTIPEACICHASI W CObITAa MPOAYKIUK (HACHIIICHHE
PBIHKa), KAITUTAIBHOTO PEMOHTA M MOJCPHU3ALUH 000PYIOBaHHSI.

TeopeTuueckas U MPaKTHYeCKasi 3HAYMMOCTb PadoThI COCTOUT B TOM,
YTO TEOPETUYECKHE MOJOXKEHHS IHCCEPTALUH PacKpBIBAIOT CYIIHOCTh M CO-
JepXKaHne, a IPEATIOKCHHBIE KOHIICIIIINS U METOMOJIOTHS ONPEEISIOT JIOTHKY
pa3paboTKM KOHKPETHBIX MEPONPHUATHH 10 WHHOBALMOHHOMY OOECIICUEHHIO
YIpaBIEHUS Ka4€CTBOM MAaITMHOCTPOUTEIHHOM MPOAYKINK HA BCEM IPOTSIKe-
HHH €€ )KU3HEHHOTo 1MKia. [IpeacTaBieHHble TeOpEeTHUECKIE BEIBOIBI U MIPE-
JIOXKCHHUS, aBTOPCKHHA aHANIH3 TI0 (POPMHUPOBAHUIO W PA3BUTHIO Ka4eCTBA MAaIllH-
HOCTPOUTEJIBHON TPOIYKIIMHA MOTYT MOCITYKUTbH IJISl TAIBHEHIINX TEOpeTHYe-
CKHX W TPUKJIAIHBIX pa3paboTok MmpodiieM B JaHHOW 00JIacTH.

OCHOBHBIE TIOJIOKEHHUSI TUCCEPTallMi OPUEHTHPOBAHBI HA KOHIIETITYyallb-
HBI M TPUKJIaTHON aHAIN3 WHHOBAIIIOHHOTO 00ECIeueHus YIpaBIeHUs Kade-
CTBOM MAaIIMHOCTPOUTEIBEHON MPOIYKIHUH, & UX BHEIPEHHE MO3BOJISIET 0Oecte-
YUThH NOBBIIIEHUE 3P HEKTHBHOCTH HHHOBAIIHOHHOTO PAa3BUTHUS MIPEIIPUSTHI.

CamocTosTeNpHOE MPAKTHYECKOE 3HAUEHHE HMEIOT:

— METOJOJIOTHA MHHOBAIIMOHHOTO 00ECIICUeHUs YIPaBICHUS KaueCTBOM
MAaIIMHOCTPOUTEIHHOW NPOIYKIMH B MPOLECCE MOJACPHHU3AINN SKOHOMUKH Ha
WHHOBAIIIOHHON OCHOBE, B YAaCTHOCTH, 3aKOHBI, IPUHIIUIIEI U TPaBWIA, CIIO-
COOCTBYIOIINE MOBBIIICHUIO Ka4eCTBA MPOIYKIUH, a TAaK)Ke METOABI (OPMHUPO-
BaHU OIICHKH Ka4eCTBa, CO3aHHBIX 00pa3I[0B HOBOI TEXHUKH,

— OpraHM3aIlOHHAs CTPYKTypa KJIacTepOB Ha OTpacieBOM YPOBHE IIO
MHHOBAIIIOHHOMY OOECIECUCHHIO YIPaBICHHS Ka4eCTBOM MAITHHOCTPOUTEIh-
HOM MPOIYKINH;

— ceTreBasg MOJENb MAaIlIMHOCTPOUTEIHHOTO MPEINpUATHs, OOecredn-
BaloOIasl TOBBIIICHHE KayecTBAa MAalIMHOCTPOUTEIBHOW IPOAYKIHMH 3a CYET
pa3zeneHus Tpyaa u 0osee MHUPOKOTO BHEAPEHHS HHHOBAIIHIH;

— CcTpaTern4eckre TEHACHINH B WHHOBAITMOHHOM O0ECTICUYEHHUH YIIPaB-
JICHUS KAY€CTBOM MAIIHHOCTPOHUTEIHHOM MPOITYKIINH;

— CHCTEMHasl MOJIEJIb MTPOIECCOB MHHOBAIIMOHHOTO 00ECTICUYeHHS YIIpaB-
JICHUs KAY€CTBOM MAIIMHOCTPOHUTEIHLHOM MPOITYKIINH;

— TEXHOJIOTHS CaMOOICHKH KadecTBa MaIIMHOCTPOUTENBHOH MTPOTYKIINH;

— DKOHOMHKO-MaTeMaTH4YEeCKHUE METOJbI B YIPaBICHHH BEHUYpPHBIM Ka-
MIUTAJIOM, BIIOKCHHBIM B WHHOBAI[IH.



Anpobanusi pe3yJbTATOB AMCCEPTALMOHHOIO HccienoBaHus. OCHOB-
HBIE TTOJIOXKEHUST M PEKOMEH/IAIMH TUCCEPTALIMOHHOTO HCCIIEA0BAHMS UCTIONB30-
BaHBI Ha MAIIMHOCTPOWTEIBHBIX MPEIIPUATHAX. B 9acTHOCTH, pe3yibTaThl HcC-
ClIeZIOBaHNS BHEAPEHBI B MPakTHKY paboTel 3A0 «TaMO0BCKas MPOU3BOICTBEHHAS
kopriopanus», OAO «Tambosckuii 3aBox "Komcomoner” mm. H.C. ApremoBa»,
OAO «Tamb6oBmamr», OAO «IIurmenr», OAO «HUUPTMAIL», yrto moxa-
TBEPKACHO CIIPAaBKaMH O BHEAPCHHH.

Teoperryeckue MOMOKEHHS TUCCEPTALIMN HCIIONIB3YIOTCSI B y4EOHOM TIpO-
mecce TaMOOBCKOTO TOCYZAPCTBEHHOTO TEXHWYECKOTO YHHBEPCHUTETa TPH dUTe-
HUM JICKIMH CIEIUAINCTaM W MarucTpam IO JUCIMIUINHAM: «DKOHOMHKA»,
«YmpaBieHHe KauecTBOM», «DKOHOMHKA MAIIMHOCTPOCHUSA», «IKOHOMHIECKOE
YIIpaBJICHHE OpPTraHU3alleii», 4TO MOATBEP)KAACTCSI COOTBETCTBYIOIIECH CIIPABKOH.

PesynbraThl muccepTanOHHON paOOTHl TOKJIAIBIBAINCE HA CEMU MEXIY-
HApPOJHBIX Hay4HO-TIpakTHYecKkuXx koHpepenimsx (Tam6os, 2004, 2005, 2006,
2010, 2011 Caparos, 2004,Camapkanz, 2010),Ha 1BYX BCEPOCCUICKMX HAYYHO-
npaktuueckux koHpepenuusx (Boponex, 1998u Tambor, 2010),na Mexpe-
IMOHAJILHON Hay4YHO-NIpaKkTHYecKoi koudepenuuu (bpsuck, 2004),1a yeThIpex
MEXBY30BCKHX HAyYHO-TIpaKTHYCCKHX KoH(pepeHuusx (Mocksa, 2004, Tam-
608, 2003, 2004, 2008}a nByx 00JACTHBIX HAYYHO-IPAKTHYECKHX KOH(EPEH-
musx (Tam6os, 1998, 2001).

My6ankanuu. [To Teme auccepramuu omyonukoBaHo 51 meyatHas pa6o-
Ta o0muM obbemMoMm 112,7 @Bropckux 79,2) mevaTHBIX JHCTa. Pe3ynbTarsl
JIUCCePTALUK M3JI0KEHBI B 25 CcTaThsiX, OMyONIMKOBaHHBIX B JKypHalaX, peKo-
MeHgoBaHHEIX BAK P®, B msatu MoHOrpadusx u Tpex y4eOHBIX MOCOOMSX,
oCTaJbHBIE B COOpPHUKAX HAYYHBIX TPYOB, MaTepHaiax KOH(pepeHIunii.

O0beM u cTpyKTypa padoThl. [uccepTalysi COCTOUT U3 BBEACHHUS, TSATH
rnaB, BKIovyamonmx 16 naparpados, 3akioueHHs, CIIUCKA UCIOIb3YEMbIX HC-
TOYHUKOB. JlMccepTanys BKIFOYAET TA0IUIBI, TPaUKH, CXEMBI U PUCYHKH.

OCHOBHOE COJIEPKAHUE JJUCCEPTAIIMOHHOM PABOTBI

B cooTBeTcTBUM C LIEJBIO U 3a/jauaMK HCCIIEIOBaHUs B paboTe paccMmar-
PHUBAIOTCS CIEAYIOUINE TPYIIITEI MPOOICM.

IlepBasi rpynna npo0ieM cBsi3aHa ¢ 00OCHOBAaHHEM Pa3BUTHUS MAIIWHO-
CTPOMTENBHOTO KOMIUIEKCA M (POPMHPOBAHUEM KOHIICIIIUU HWHHOBAIIMOHHOTO
obecrieueH s ypaBiIeHHsI KaueCTBOM MAITMHOCTPOUTEIbHOM MPOIYKIIHH.

ManMHOCTPOUTENBHBI KOMIUIEKC SIBISICTCS OCHOBOW MOJICPHHU3AIIUN
SKOHOMUKH Ha WHHOBAaIMOHHOI ocHOBe. HecMOTpst Ha 3TO 3a MOCIEAHUE TOJIbI
BBIITYCK MAaITMHOCTPOUTEIILHOW MPOAYKIIMH B HATYpPaJIbHBIX MOKA3aTENIX CO-
Kpatuiicsi 0oJiee YeM B JBa pa3a, yTpadeH JIM00 ycTapen Hay4dHbIN 3aei B TeX-
HOJIOTHSIX M HOBOW TEXHHKE, MPOMYKIIMS BBITYCKACTCSA MO pa3paboTKaM Mpo-
LIJIOTO BeKa M IOTOMY OHa HEKOHKYPEHTOCIIOCOOHa Ha MHPOBOM pBIHKE.
B 9Toii CBsA3M 3HAYMTENBHO YMAIH SKCIOPTHHIC IOCTABKH OO0OpPYIOBaHHUS
(mo omHOroO MpoLEHTa OT OOIIEro YKCIOpPTa, 0€3 ydeTa BOOPYXKEHHIL) H Ooiee
YeM B YEThIPE pa3a BO3POCIH MOCTaBKU 000py0BaHus 10 uMIopTy (Tabm. 1).
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1. IKCHOpT ¥ UMIIOPT MALIHH, 060PYI0BaHHS ¥ TPAHCIIOPTHBIX cpencTB Pd
(B pakTHYECKH eiicTBOBABIINX IEHAX)

1995r. | 2000r. | 2004r. | 2005r. |2006r. | 2007r. | 2008r. | 2009r.

Musmnapros gomtapos CIIA

DKCIopT — BCEro 78,2 | 103| 182 241 301 35 468 302

B tom umcne:

MallnHBbI, 060pyZ[OBaHI/IC n
TPAaHCIIOPTHBIE CPEACTBA

Mmmopt —Bcero 46,7 | 33,9 75, 98,1 138 200 267 168

B ToMm gncrne:

MalllnHBbI, 060pyZ[OBaHI/IC n
TPAaHCIIOPTHBIE CPEACTBA

OmHUM W3 HAIlpaBIICHWH MOBBIIICHMS KadecTBa MPOAYKIHWU OTEYECTBEH-
HOTO MAaIlIMHOCTPOCHHUS SBISETCA MOBHIMIEHUE 3()(PEeKTHBHOCTH MCTIONB30BAHHS
cucteMbl MeHepkMeHTa kadectBa (CMK) Ha mpeanmpusitusx. Ognako CMK Ha
TIPEINPHUATHAX HCIONB3YIOTCA MEPUOTUYECKH, €IIe HWMEeTCS 3HAYHTEIBHOE
KOJIMYECTBO OTKJIOHEHUI M0 MaTepualaM M IO TEXHOJOTHH IpPOM3BOJICTBA,
HE3HAYUTEIFHO CHM)KACTCS KOJMYECTBO PEKIaMaIUil MO MAaIIMHOCTPOUTEIh-
HOW TPOAYKIINH Ha MPEeaNpHUATHIX, T MPOBOAWINCEH MCCenoBaHusA. Bee 3To
TOBOPUT O HEOOXOAMMOCTH YIITyOJICHHUS TEOPETHUCCKUX MCCICIOBAHUNA U Me-
TOMYECKUX Pa3pabOTOK MO MOBHINICHHIO KaYeCTBA MPOAYKIIUH OTCYSCTBCHHO-
T0 MAIIHHOCTPOCHUSI.

Jlnst mpoBeAeHUsT JanbHEHIINX MCCIIEIOBAHUM HETPEPHIBHOTO WHHOBAIIM-
OHHOT'O 00ECIICUCHUs YIPAaBJICHUS Ka4eCTBOM MAIIMHOCTPOUTEIHHON MPOIyK-
UK B pabOTe YTOYHEHBI (HOPMYITHUPOBKH SKOHOMUYCCKUX KaTCTOPUIL.

VIHHOBAIMOHHBIHA MOTEHIHAT 00ECTICUCHHUS YIPABICHHI Ka9eCTBOM TIPOIYK-
X TIPEIUIOKEHO PacCMaTpPHBaTh KaK CHUCTEMY IMOTCHIMAIOB. MapKETHHTOBOTO,
pecypcHoro (IpUPOJHOrO, TPYAOBOTO, (PMHAHCOBOTO), MHTEIUIEKTYAIBHOTO, MPO-
€KTHOTO, IIPOW3BOJCTBEHHOTO, COBITOBOTO, CEPBHCHOTO, B3aMMOJICHCTBYIOIINX
MeXIy co0OH M TO3BOJLIIOMNX OOecleYnBaTh HENPEphIBHOE WHHOBAIIMOHHOE
o0ecrieueH e B YIIPaBICHHN KA9eCTBOM MAITHOCTPOUTEIIHHON PO TYKIIHH.

B omimmame ot aBropoB: FO.C. Bacunbesa, I'.5. T'onpmmreitna, B.H. I'oH-
JapoBa W Jp., HOBIIECTBO B AMCCEPTAIIH paccMaTpUBAETCs Kak OOBEKTHBHAS
3aKOHOMEPHOCTH BOCIIPOM3BOJICTBCHHOTO MpoIlecca, OOYCIOBICHHAS JKA3HCH-
HBIM IUKJIOM TPOTYKIMK U Kak 0(hOPMIICHHBINA pe3ynbTaT (hyHIaMEHTAIbHBIX,
MPUKIAIHBIX WCCIEAOBaHMM, pa3pabOTOK WM JKCIIEPUMEHTAIBHBIX PadoT B
cdepe ymnpapieHHS Ka4ECTBOM MAITHHOCTPOUTEIHFHOU TPOMYKIIMH, IEITBI0 KO-
TOpPOTO SIBISICTCS TOBBIIICHUE KAa4eCTBA MAIIUHOCTPOMTENEHOW TMPOIYKIUH,
OTHOCHUTEIILHOE CHIDKEHHE 3aTpaT M MOBBIMIEeHUE d(PPEKTUBHOCTH (PUHAHCOBO-
XO3SIMCTBEHHOH JEATCIIEHOCTH MAIIMHOCTPOUTEIBHBIX MPEIIPUATHIA U HX CyO-
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MOJIPSTYMKOB, KOTOPBIC 00CCIIEUYNBAIOT B COBOKYITHOCTH Ka4eCTBO KOHCUHOM
MPOAYKIIUH: MAIlIMH ¥ 000pyIOBaHUS.

HHHOBAIMIO aBTOP OMpeAelsseT KaK MPOIEeCC MCIIOb30BAHHUS B TOW WITH
WHOW (popMe HOBIIECTB, HAMPABICHHBIX Ha TOBBINICHHE TEXHHUKO-dKOHOMH-
YECKOTO YPOBHS MAIIMHOCTPOUTENBHOM MPOAYKIUM U COBEPLICHCTBOBAaHHUE
Mpoliecca yrnpaBieHus KaueCTBOM Ha MPEINPUITHH.

COOTBETCTBEHHO HWHHOBALMOHHASI JEATENBHOCTh MAITUHOCTPOUTEIHLHOTO
MPEANPUATHS pacCMAaTPUBAECTCSl KaK MPOLIECC CO3JaHMsI HOBIIECTB U UX peayn3a-
MM Ha CTOPOHY WIIM B COOCTBCHHBIC Pa3pa0OTKX HOBOH MPOIYKINHU, a TAKKE B
COOCTBEHHBIC BHIBI JEATCIFHOCTH: OICPALMOHHYIO, (DMHAHCOBYIO, HHBECTUIMOH-
HYI0, B TOM YHCJIE B YIIPaBICHUE KAYECTBOM MAIIMHOCTPOUTEIBHON TIPOAYKIIHH.

[TpuHIMTIHATEHOE 3HAYCHUE UMEET OIpeIeNICHHEe CaMOTO MHHOBAIIHOHHOTO
mporiecca, KOTOPBIA TIpencTaBisieT co00i TepeBo HOBIIECTBA B MHHOBAIIUIO
ITyTE€M €Tr0 OCBOCHUS MPOM3BOJICTBOM C JATbHEHIIIEH KOMMepIaIn3anueii. AHa-
JIM3 Pa3IMYHBIX TPAKTOBOK KATErOPHH «HOBOBBEICHHE» (MHHOBAIIUSA) MO3BOJISET
clenaTh HEKOTOpble 0000IA0IINe BBIBOABI, B KOTOPHIX, COOCTBEHHO, M OTpaKe-
HO ee coJiepkaHue. Bo-TiepBhIX, TH00asi MHHOBALIUS UMEET YETKYIO OPUCHTAIIHIO
Ha KOHEYHBIH pe3yNnbTaT MPUKIATHOTO XapakTepa, T.e. YAOBIETBOPEHUE COBEp-
IIEHHO HOBOW WJIM JIYYIIIETO YAOBJICTBOPEHHS YK€ M3BECTHOH moTpedHOCTH. Ko-
HCYHBIM Pe3yJIbTaTOM BHEAPCHUS WHHOBAITUI MOTYT OBITh HOBBIC BUBI TIPOIYK-
UM, OPraHU3ANUOHHBIC (OPMBI M TEXHOJOTHH, MPUBOJSIINE K TTOBBIINICHHIO
3 PEeKTUBHOCTH (HYHKIIMOHUPOBAHUS CYOBCKTa MHHOBAIHOHHOW JEATCIHHOCTH.
BwmecTte ¢ Tem K HelpeMeHHBIM CBOMCTBAM MHHOBAIIUN OTHOCSTCS: HOBH3HA I10O-
TPeOUTEILCKUX CBOWCTB, BOCTPEOOBAHHOCTh PHIHKOM, ITPOWU3BOJICTBEHHAS TPH-
MEHUMOCTh, CHOCOOHOCTh NMPHUHOCHTH MPUOBUTH MPOU3BOIUTENIO. BO-BTOPHIX,
o0IIMM SBJISIETCS TPU3HAHWE WHHOBAIIMM KOMILIEKCHBIM IportieccoM. HoBoBBe-
JIeHWe O3HaYaeT, YTO HOBIIECTBO HCIOJB3YETCS B XO3IHCTBEHHOU NEATEILHOCTH
1 JIAIIB KOT/Ia HOBIIECTBO PACIIPOCTPAHSICTCS M MPUHOCHUT MPUOBLIH, OHO MPHOO-
peTaeT HOBOE KaueCTBO M CTAHOBUTCS MHHOBAIMeH. B-TpeThux, kaxnas HHHOBa-
sl TOJDKHA 00CCIIeUnBATh ONPEISIICHHBIA TEXHUUCCKHUN, IKOHOMIYECKHM, KO-
JIOTHYECKUN W COIMAIBHBIN A(QEKTH B OTACIFHOCTH WIM WX KOMOWHAIIHIO.
B-4eTBepThIX, HHHOBALIMOHHAS JIESTEIHLHOCTh B COBPEMEHHBIX YCJIOBUSX HECET
CTpaTern4ecKuil OTTEHOK, SIBJISIACH CPEJICTBOM JIOCTHMIKEHHUSI KOHKYPEHTHBIX Ipe-
AMYIIECTB, BEDKUBAHUS B YCJIOBHSIX PBHIHKA W JAIBHEHIIEro pocTa. B-maThIX,
WHHOBAIUS TIOSBISIETCS, C OJHOW CTOPOHBI, B PE3yJIbTaTe MPEOJIONCHHS MPOTH-
BOpEUHIA MEKIY HAYKOHW M MPOU3BOJICTBOM, OOIIECTBEHHBIMHU ITOTPEOHOCTSIMHU H
BO3MOKHOCTSIMH TIPOHM3BOJICTBA, MEXIY NPEINPUATHEM H €r0 KOHKYPESHTaMH,
MEXIy MPEINpPUATHSIMH, BBICTYTAIONIMMH B POJIM TPOJIABIAa U TOKyIaTeNs, a, ¢
JIPYTOil CTOPOHBI, Kak pe3yabTaT NMPHINHHO-CICICTBEHHBIX CBS3EH CTapeHHS
(u3HOCA) U TpoIEcca BOCIPOU3BO/ICTBA TPOTYKIIUH.

B pabGote ompezencHa CynIHOCTh M COJACPKAaHHE MHHOBAIMOHHOTO obec-
MICYCHUS YIPABJICHUSI KAYeCTBOM MAIIHHOCTPOUTEIHFHONW TMPOAYKIUU — Kak
COBOKYIMHOCTb IUIAHUPYEMBIX M CUCTEMAaTUYECKU MPOBOAUMBIX MEPOIPHUITHIA,
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HEOOXOMUMBIX I (POPMHUPOBAHUS U TMOIACPKAHUS KauyecTBa MPOIYKIHU C
UCIIOJIb30BaHUEM HHHOBAIMH, TIO3BOJISIIONIMX TIOJIHEE YIOBJIETBOPSTH MOTPEO-
HOCTH PbIHKA. B cocTaBe MHHOBAI[MOHHOTO OOECIeueHUs1 HAMU paccMaTpHBa-
FOTCSI: CO3[JaHNE TBOPYECKHX KOJUIEKTUBOB M OpraHM3alsi UX paboThl, COBME-
IIEHNE MPOLECCOB Pa3pabOTKN TEXHUYECKOH JOKYMEHTAIMH U B MPOU3BOJICTBE,
cHCTeMa OpraHM3anuy paboT 1Mo Ka4ecTBY, HOBbIE MaTepHajbl U TEXHOJIOTHH, a
TaK)Ke HOBOE TEXHOJIOIMYECKOe 000pyJOBaHHE, HOBbIE METO/bI OpPTraHM3alMU
MPOU3BOJICTBA, MPEXKJIE BCET0, OPTraHU3alus MapauielIbHOCTH padot. HHOBa-
MUOHHOE OOCCIIEYCHUE YIIPABICHHUS KAaYeCTBOM MAIIMHOCTPOUTEIBHON MPO-
JYKIIMU TI03BOJISICT B Pa3bl CHU3UTH UK «CO3TaHUC—IIPOU3BOJICTBO.

C LeNbI0 UCTONB30BaHMS OIBITA MPEABIIYIINX MUKIOB 3KOHOMHYECKOTO
pa3BuTUs B pabOTE BBLIBICHBI CTPATErMYCCKUC TCHICHIIUKM B O0JIACTU KayecTBa
MaIIMHOCTPOUTENBHOM MPOAYKIUH MOCIEAHHUX JIET, K KOTOPHIM MOXKHO OTHECTH
crenyronye. HHHOPMaIMOHHbIE, TEXHUYECKHE, TEXHOJIOTHUECKUE, OpraHh3aIH-
OHHbIE, MOSIBJICHUE M BHEIPEHHE OCHOBHBIX TOJIOKEHHUH KOHIICTIIIMU BCEOOIIEro
YIIpaBJICHUS] KQYeCTBOM M MexIyHaponHbix cranmaproB MCO B nesTenbHOCTD
MAIIMHOCTPOUTENBHBIX TMPEANPUITHH, (OPMHUPOBAHHE CHUCTEM MEHEPKMEHTa
KaueCTBa, OTKPHITOCTh BHYTPEHHETO PhIHKA. K TAKTHYECKUM TEHICHIIUSIM MOXKHO
OTHECTH: (DOPMHUPOBAHUC HOBBIX XO3SHCTBCHHBIX CBSI3EH C IMOCTABIIMKAMH PECYp-
COB, CAMOCTOSATEIBHOCTh TPESANPUATHI B 00TacTH (POPMUPOBAHUS 3aKa30B, 3a-
TPY3KH TMPOU3BOJCTBEHHBIX MOIIHOCTCH M HCIOIBb30BAHUS WHBECTHIUHA, CMCHY
PBIHKA TPOJAaBIIa HA PHIHOK MTOTPEOUTENS], arpEeTUPOBAHIE U CO3JJAHUC arperaToB
U JIMHUK OOJNIBIION CAWHWUYHON MOIIHOCTH, CO3MaHUE U TMPOHM3BOJCTBO MHHU-
TEXHUKH JUI TPEINPUHUMATEIBCKAX CTPYKTYpP, pa3paboTKa M BHEAPCHUE PO-
TOPHBIX M POTOPHO-KOHBEHEPHBIX JHMHHH, pOOOTOB M MaHHITYJISITOPOB, MHKPO-
MPOLECCOPHBIX CUCTEM YIPABICHHS U MO3BOJISIONINE BhIPAOOTaTh CTPATETHIO U
TaKTUKY TOBEJCHUS MPEANPHSITHS-TIPOM3BOUTENSI HA PhIHKE M B WHHOBAIIMOH-
HOM YIIPaBJICHUH KAYeCTBOM MAIIHHOCTPOUTEIILHOW MPOIYKIHH.

AHajM3 3BOJIIOIMKM MHHOBAIIMOHHOTO OOecIieueH s YIpaBlICHUs] KadecT-
BOM MAIIMHOCTPOUTEIILHOW MPOMYKIIMA B MHUPOBOU MPAKTHKE IO3BOJISIET BEI-
JICITUTH CIICTYIOUIUE ICPUOTBL:

— (pa3a oTOpaKoBKH JeTANCH, HE OTBSYAIOIIIX OMPEICIICHHBIM TPSOOBAHUSIM,;

— pa3BUTHE METPOJIOTHH, CTAHIAPTU3AINH U CEPTUPHUKAIINU, KaK UHCT-
PYMEHTOB yIpaBIICHHS KAYECTBOM MAIIMHOCTPOUTEIHHON MPOIYKIINY;

— (aza ympaBiieHus Ka4eCTBOM;

— ¢ cepeaMHBbI MpoNUIoro croietus Gopmupyercs: (aza MEHEIKMEHTa
Ka4yecTBna;

— B HACTOfIIEe BpeMs HACTaJ OYEPETHOW dTam pa3BUTHA (Quiiocodun
Ka4yecTBa, ONpeelisieMblil rodan3anneil SJKOHOMUKH U TUIAHUPOBAHHEM HO-
BOT'O TEXHOJIOTHMYECKOTO YKJIa/a.

[Mocnemuuit sTan xapakTepu3yeTcs pealu3aliell CHCTEMHOTO MOIX0Aa K
OpraHu3aIuu padoT Mo YIPABICHUIO KAYeCTBOM MPOAYKIUHU. B 0TeuecTBEeHHOM
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MPAaKTHKE CHUCTEMa YIPaBJICHUS KAa4eCTBOM BKIIIOYala B cebs Oe3nedekTHoe
W3rOTOBIICHHUE MPOIYKINH, HAYYHYIO OPTaHU3AIMIO TPYAa, KOMIUIEKCHYIO CHC-
TEMy yIpaBjeHHs KadecTBOM, ucmoib3oBanne CALS-rexnomoruii. Oreuect-
BEHHBI OIBIT KOMILUICKCHOTO YIPABJICHHS KAaueCTBOM SBISIETCS XOPOLIUM
¢dbyunamentoM ocBoenus ctanaaptoB MCO 9000,koTopsie OpHEHTHPOBAHBI HA
OoJiee BBICOKHI YPOBEHb Pa3BUTHSI HAYKH YIIPABICHUS KAYECTBOM.

st periennst mpoOJieMbl HHHOBAIIMOHHOTO 00ECTICYCHHUs! YIIPaBICHUs Ka-
YECTBOM MAIITHHOCTPOUTEIHHON MPOAYKIMH HE0OXOJAMMa Hay4Has Kiaccugpu-
KaIl[isi ”HHOBAI[HA.

AHanu3 JIUTepaTyPHBIX HCTOYHUKOB TOKAa3all, YTO CYIICCTBYIOT Pa3HOO0-
pasHble KiacCU(pUKAIMK HHHOBAIMH. B auccepraiuu npeiiokeHo HHHOBAIUH
B c(epe ympaBiieHUS KAa4eCTBOM MAIIMHOCTPOHUTEIBHON MPOIYKIUU KIACCH-
¢urmpoBath 0 QYHKIHAM yTIPaBICHUS:

— UWHHOBalUH B cepe NpOrHO3UPOBaHMs U IIaHupoBanus. Croma MOX-
HO OTHECTH HOBBIE METOJIbI M HOBBIC MPOrPAMMHBIE TIPOAYKTHI, HCIOIb3yeMbIe
B IIpOIiecce TUIAHWPOBAHUS U MPOTHO3UPOBAHUS OTACIbHBIX TAPAMETPOB U Ka-
4eCTBa NPOJYKIUH B LIEJIOM;

— OpraHu3alHoHHbIC MHHOBAIMUA. K HUM MOXHO OTHECTH, MpEXIe BCe-
r'0, HOBbIE OPTraHU3AI[MOHHBIE CTPYKTYPHI YIPABJICHHUS KaueCTBOM, HHHOBAIIMU
B chepe OpraHu3aIyy IPOU3BOJICTBA, COBITA U CEPBUCA;

— HHHOBAaIMU B chepe KOHTPOISI Ka4eCTBA MPOAYKIIUH — 3TO HOBBIC Me-
TOJIBl ¥ HHCTPYMEHTHI KOHTPOJIS;

— UHHOBAI[MM B 00JACTH MOTHBAIIHH 32 KAYECTRO.

OTaenbHOM CTPOKOW BBIJCTICHBI TEXHOJOTMYECKHE WHHOBAIMH — HOBBIC
TEXHOJIOTUYECKHE MPOLIECCHl M HOBbIE MaTephalibl C HCIHOJIb30BAHUEM HAaHO-
06aBOK, YTO TIO3BOJIICT TOBBICHTH HEKOTOPBIC MapaMerphbl (MPOYHOCTH, Ha-
NEKHOCTH, DKOHOMUYHOCTH U IP.) B HECKOJIBKO pas.

Takas kiaccuduKalys AaeT BO3MOXHOCTh HCIOJIb30BaHUS HHHOBAIIMH Ha
BCEX CTaJUSIX KU3HEHHOTO LHUKJIa MAIMHOCTPOUTEIBHON MPOIAYKIHU OT HACH
JI0 CepBHCa.

YTOYHEHO TOHITUEC «KAYECTBO MAIIMHOCTPOUTEIHHOW TMPOMYKIMU» KaK
9KOHOMHUYECKOHN KaTeropuu. OHO PacCMaTPUBACTCS C TOUKU 3PECHUS IMEPIKCHT-
HOCTH, T.€. KAYeCTBA U CBOWCTB CUCTEMEBI, KOTOPBIC HE MPUCYIIHN €€ AIICMCHTaM B
otaensHOCTH (Y3/1laM M MEXaHW3MaM), a BO3HHMKAIOT Onarojgapsi 00beInHEHHIO
STHX 3JIEMEHTOB B LEJIOCTHYIO CHCTeMy (MalllMHy, arperat, JHHHIO). YPOBEHb
KauecTBa MAIIMHOCTPOUTENHHO MPOAYKIIUH TOJDKEH 00eCIeYrBaTh:

—  BOCIIPOM3BOJICTBO 00OPYIOBAHMS Ha HOBOM TEXHHYECKOH OCHOBE;

—  (yHKIHMOHAIbHbIE TOTPEOHOCTH 3aKa3yKMKa M0 €€ HCIOJIb30BaHUIO B
MIPOM3BOJICTBE;

— KOHKYPEHTOCIOCOOHOCTh MAIIMHOCTPOUTENILHON MPOIYKIUH, Ompe-
JIEJIIEMOY €¢ MaTePHaTIOEMKOCTBIO, YHEPTOCMKOCTBIO, MPOM3BOIUTEIBHOCTHIO
U yIeJTbHOU [CHOW HAa €JUHUILY TOKa3aTesis Ha3HAYeHUsl B CPABHCHUU C Jy4-
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MIMMU 3apyOe)KHBIMH FJTH OTCUCCTBEHHBIMU 00pa3laMy TOTO ke (HYHKIIHO-
HAJIFHOTO Ha3HAYCHHUS, BRIOPAHHOTO B BHJIC 3TANOHA IJISi CPABHEHHSI.

BrrsBieHsl 0COOCHHOCTH PBHIHKA MAIIMHOCTPOWUTEIBFHON MPOTYKIMH Ha
nprMepe TOIMMEPHOTO MalIMHOCTpoeHHs. Ha priHKe moiamMepHOro o6opymo-
BaHUs pabOTAIOT BCETO IIATH 3aBOJIOB, KOTOPHIE PAacCPEIOTOUYCHBI Teorpadmde-
cku B ropoxaax: C.-IlerepOypr, Tamb6oB, fpocmasms, Koctpoma, Kysnerk
(Tlensenckoii o6mactH). [TokaszaHo, YTO OTHOIIEHHS HAa PHIHKE MAITHHOCTPOM-
TEJNLHOW MPOAYKIIUH MMEIOT CIIOXKHBIN XapakTep. JTO OOBSICHIETCS, MPEKIC
BCEr0, CJIOXKHOCTBIO CaMOM MPOIYKIUU U MHOKECTBOM YYaCTHHUKOB B €€ CO3-
JnaHuu (POEKTHPOBIIUKY, TIOCTABIIUKH PECYPCOB, B TOM YHCIIE KOMILICKTYIO-
X U3JENUH), €€ IMEP/PKCHTHOCTHIO. B3anuMOIeHCTBHS YIaCTHUKOB PHIHKA TI0
WHHOBAI[HOHHOMY OOCCIICUCHHUIO YIPAaBICHUS Ka4eCTBOM MAIIHHOCTPOUTEIh-
HOW TPOTyKIIMH TIOKa3aHkl Ha puc. 1.

W3 pucyHKa BUIHO, 9YTO MPOM3BOANTENTb KOHTAKTHUPYET C OTPeOHUTENEM Ue-
pe3 PBIHOK MAIIMHOCTPOUTEIBHOHN MPOMYKIMH M UMEET O0paTHyIO CBA3b Oe3 Io-
cpemHUKOB. /laHHas KOMMYHHKAIHS TIO3BOJISIET TIOTPEOUTENIO BBHICKA3hIBATH CBOH
TpeOoBaHMS K POAYKIINH MAIIMHOCTPOSHHS HETIOCPEACTBEHHO TIPOM3BOIUTEITIO.

AHanmm3 1oKasajl, 9YTO MPOAYKINS MAIITMHOCTPOCHHUS UMEeT COOCTBEHHBIC
XapaKTePUCTHKH KaueCTBa, CBOC HA3HAUCHHE W MCIONb30BaHue. [Ipu 3TOM OHa
3HAYUTEIBHO OTIMYAETCS OT TOBAPOB HApOAHOTO moTpebieHus. Crupoc Ha mpo-
JYKIHIO MAITUHOCTPOCHUS HEANIACTHICH, a THIT PhIHKA, HA KOTOPOM PabOTaroT
MAIIMHOCTPOUTEIBHBIC TPEATNPHUITHS, MPOU3BOASIINE MPOMYKIIHIO MPOMBIII-
JICHHOT'O HA3HAYCHUS — MOHOITOJMCTUYCCKHUH, & TOYHEE OJUTOTIOTUCTUICCKHA.

PoiHok MallIHHDC'I‘pOH'I‘EJIhHOﬁ
NPOAYKLIHH H yCIIyr
MNPpOMBILLJICEHHOI'0 XaparkTepa

fi v

IlpounsBoauTeIn » Morpedurenn
MANIHHOCTPOMTENbLHOMH MANTHHOCTPOHTEILHOM
NPOAYKIHH H YCJAYT < NPOAYKIHHN U YCIYT
NPOMBINLIEHHOTO XapaKkTepa NMPOMBIILIEHHOI0 XapaKTepa

4 4 T
Poinok GpaKTOPOB NPOH3BOACTBA
(chIpbe, MaTepHaJIbl, TPYA, KATTHTAT)

PBIHOK JHepreTHIecKHX pecypcos

PBLIHOK KOMIVIEKTYIOIIHX H3aeaui

Puc. 1.CxeMa HHHOBAIIMOHHOI'0 0DecIeYeHusI Yiupap/ieHusl Ka4eCTBOM
MaHIHHOCTpOHTe.]IbHOﬁ npoAyKIUHN
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Puc. 2. CoorHomenne npenesbHoii (MU) u coBokymnHoii (7U) noJie3HocTu

Bxox Ha peIHOK 000pyIOBaHHS MPAKTHYECKH 3aKPBIT BHICOKHMH 3aTpaTa-
MH Ha TPOSKTHPOBAHKME W TEXHOJOTHIO MPOM3BOJACTBA. KadecTBO MpomyKuuu
MalIMHOCTPOUTENBHON NPOAYKIMH CKIIAJbIBAETCA U3 HECKOJBKHX COCTaBIISIO-
IIMX: KAYECTBA CHIPhS U MaTCPHAJIOB, KAYeCTBA JINThs, KauyecTBa moiyhadpuka-
TOB CO CTOPOHBI U KOMIUICKTYIOIINX H3JCIUI, KauecTBa 00pabOTKH JeTaieH,
KayecTBa COOPKH, YIAKOBKH U TPAHCIIOPTUPOBKH, KAYeCTBA MOHTAXKa M HaJa[I-
KM, KauecTBa JKCIUTyaTallid MamuH U obopynoBaHus. Ocoboe BIUSHHE Ha
KaueCcTBO MAIIMHOCTPOUTEIHHOU MNPOAYKIMH OKa3blBAlOT KOMILIEKTYIOIINE
W3IIETVsI, KOTOPbIe, HAIpUMEp, B COCTaBe MOJIMMEPHOTO 000y IOBaHHUS COCTAB-
ot 13,8...16%.

Crnpoc B 000pyA0OBaHHUU OIPEACISETCS €ro IMOJIE3HOCThIO. [lome3HoCTh
MIPOIYKITUH SIBIIIETCS OCHOBOW BBIOOpA MOTPEOUTENS, KOTOPHIN 3aMHTEPECOBaH
MaKCHMH3UPOBATh 0O0Iee KOJUIECTBO TOJE3HOCTH, KOTOPYIO OH IIOJyYaeT.
[TokazaHo, 9TO ¢ MOTpeOICHNEM Ka)IIOW JTOTIOJTHUTEILHON eMHUIIBI 000pyI0Ba-
uust (pesenbHasl MOJIE3HOCTh) COBOKYIHASI MOJIE3HOCTh pacter (muuust TU) 1o
ompeeneHHoro mpenena (touka 4 Ha puc. 2). [Ipu 3TOM mpejenbHas mojes-
HOCTb OTPEIENIAETCS OTHOILIEHHUEM COBOKYMHOW IOJE3HOCTH K H3MEHEHUIO
oTpebIsIeMoro KondecTBa ooopynoanus AQ:

MU = A TUIAQ.

I'paduk cOBOKYITHOM MOJIE3HOCTH UMEET JBa BApHUAHTA!
1) moNe3HOCTh OTpAHWYEHA TIOJHBIM YIOBJIETBOPCHHEM TOTPEOHOCTH B
000pyIOBaHNH;
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2) cosmanue 3amacoB 0060OpY-
JIOBaHUS W 3alacCHBIX dYacTed JUIst
o0ecrieueHHsT HENPEPBIBHONH PabOTHI
TPENPUITHS ¥ 3aMCHBI TIPU BBIXOJIC
U3 CTPOSI HEKOTOPHIX BHJIOB MAIIHH,
y3JI0B U JeTalei.

Kaxnplil nokynarens paccMat-
PHBAET CBOIl BRIMTIPHINI — COOTHOIIIE-
HHUE TIPEeNIENBHON MOJIE3HOCTH C IIpe-
JENBHBIMI M3ACPKKaMU. BBIATphI
MOKymHaTeass TpeAcTaBiIieT co0oi
pasHHUIy MEXAYy NpedeNbHONH MOJE3HOCTHI0O W TPENeNbHBIMH H3ACPKKaAMU
(ueHoit TOBapa), YTO COCTABIIAET NPEAEIbHBIN BHIMTPHIII (pHc. 3).

OO0OCHOBaHO BOCIPOM3BOJCTBO MAIIMHOCTPOUTEIBHON MPOMYKIMH Ha
WHHOBAIIMOHHONH OCHOBE W CHHXPOHHOE BOCIPOW3BOJCTBO WHBECTHIUH IS
(hopMuUpOBaHUS U MOANCPKAHUS Ka4eCTBA MAITUHOCTPOUTEIIEHONW MPOAYKIUH,
KOTOpBIE U3MEHSIIOT CBOIO CYILITHOCTb U COJIEpKaHKE C IOMOIIBIO OTpeAeIeHHO-
o MEXaHHW3Ma B 3aBUCHMOCTH OT CTa/IMY JKU3HECHHOTO IMKJA, Ha KOTOPOH Ha-
XomuTest npoaykuus (puc. 4).

B mpenenax BeHUypHOTO (pHMHAHCHPOBAHUS NEHCTBYIOT CIETYIOLINE Me-
XaHU3MBI CO3J]aHusl HOBOTO KauecTBa: M; —Mexanusm nposeaeHuss HUP; M, —
Mexaam3M mpoBeneHust OKP; M3 — MexaHW3M H3TOTOBIIEHUS OMBITHOTO 00pas-
ma; My — MexXaHW3M IOATOTOBKH CEPUHHOTO MPOM3BOJACTBA MAIIWHOCTPOU-
TEeNbHON MPOIYKIINH.

Lol 4

Puc. 3.IlpeneabHblii BLIMTPBIIT
norpedurens (MU —P) B Touke C

OGwem nponax

T A

TIpu6sus

e ST

S

1 2 3 4 5

6
T PP P CPS
2

7
P
g 0 g Y i Y N [

BeHuypHL Kommepueckn
CHUYPHEIC OMMEPUCCKIe Penmpectuyun | Kommepaec-
HHBECTHIMHI HHBECTHIHH » »lg Kue
ol Ll
HHBECTHIIHU
0-3 N
LM ]

Puc. 4. Mexanu3msl (popMHPOBAHHS U NOJeP:KAHUS KauecTBA
MaIIMHOCTPOUTEIbHOM NMPOAYKIHUH H BOCIIPOU3BOACTBA HHBECTHIU I
Ha NPOTS’KEHNH ee JKU3HEHHOr0 HUKJIa
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B mpenenax xkoMMepuecKoro (pUHaHCHUPOBAaHHS JECHCTBYIOT CIEIYIOIINE
MEeXaHU3MBI TTOAJePKAHNS KadyecTBa MPOAYKIUN: Mg — MEeXaHU3M MpOIaraHIbl
U peKJIaMbl HOBOTO KauecTBa, Mg — MEXaHU3M O0ECHEUECHHUSI U COXPAHCHHS Ka-
gecTBa (I0BOJIKA M HEGOJBIINE JOPAOOTKH) HA CTAAWHU pocTa; M; — MEXaHH3M
TOJI/Iep KaHusI KauecTBa B MpoLecce IKCIUTyaTalluu 000pyIOBaHUS 3a CUET pe-
MOHTOB M 0OCTyXHBaHUS, Mg — MEXaHN3M ITOBBIIICHUS Ka4ecTBa 3a CUET pe-
MOHTa M MOJICpHH3AINH C YCTpaHEHNUEM (PU3NYECKOro U MOPAJIbHOI'O N3HOCOB,
My — MeXaHH3M MOAAEP KaHUS KadecTBa B IPOIECCE IKCIUTyaTalui 000opymo-
BaHMS B CIIydae MPOJUICHHS )KU3HEHHOTO IIHKJIA.

W3 pucynka 4 BUIHO, YTO HApsAy C BOCIIPOU3BOJICTBOM MPOAYKIIUH aBTO-
POM BBISIBIICH IIMKJI BOCIIPOM3BOJICTBO WHBECTHILNH, KOTOpBIC MPOXOJIST Clie-
IIyIOITUE CTAAWH: BEHIYPHBIE MHBECTHIINH, KOMMEPUYECKIEe MHBECTHINHU, TIPH-
ObUIb, PEMHBECTHIMH M CHOBAa KOMMEPUYECKNE MHBECTHLUH, IPHOBLIL, Gopmu-
pOBaHNE BEHIYPHBIX HHBECTHUIIHH.

[IpoBeneHHble HCCIENOBAHMS ITO3BOJIMIIM aBTOPY OOOCHOBaTh TEOPHIO
MHHOBAIIMOHHOTO 00ECTIEYCHHUS YIIPABIICHIS KAY€CTBOM MAIIHHOCTPOUTEIEHON
npoxykuuu Ha ocHoBe 10 ximoueil. PaccmarpuBas mHHOBaIMOHHOE obecrede-
HHE YIPaBICHUS KadyeCTBOM MAaIIMHOCTPOUTEIHHON NMPONYKIWH, B AWCCEpPTa-
LM TPEATIOKEHO PasrpaHWYMTh WHHOBAaUWH, (OpMHpyeMble BO BHYTpPEHHEH
cpene MpeAnpHUsTHS-u3roToButenst 5 kimroueii (5I1) ¥ WHHOBAIMK B Ka4ecTBO,
bopmupyembie BO BHeIIHEH cpeae — Skitoueit (5I1). Bo BHyTpeHHei cpene:

1. TIpoexTHpOBaHHE — HCIOJIB30BAHUE KOMITBIOTEPHBIX TEXHOJOTHH, Ha-
paJuIebHOE MIPOBEACHNE KOHCTPYKTOPCKUX padoT.

2. Tlpoaykiys — NOCTOSIHHOE OOHOBJICHHE W MOBBINICHHE Ka4eCTBa MPO-
JTyKITHH.

3. Tlepconan — kBanu(pHUIUPOBAHHBIC OTBETCTBEHHBIC KaJphl, OpPraHU3a-
1Hs IOATOTOBKH U MEPENOArOTOBKH KaapoB (HempepbIBHOE 00YUCHHUE).

4. TIpow3BOACTBO — ynpaBieHHEe KOMOMHAIMSIMH (aKTOPOB IPOU3BOJICT-
Ba C NMOMOUIBbI0 MH(YOPMAMOHHBIX TEXHOJOTHH, OpraHu3anusl BXOAHOTO, OIe-
PaMOHHOTO U BBIXOJHOTO KOHTPOJIS.

5. TIpousBonctBeHHble (OHIABI — COBPEMEHHOE CTaHOYHOE 00OpYIIOBa-
HHUE, BEICOKOE Ka9eCTBO CHIPhS K MaTEPHAJIOB.

U Bo BHeIIHEH cpesie HA ocHOBe 5 kiroueii (5I1):

6. TloTpeburenu — GopMUPOBaHHE MAPTHEPCKUX, JOBEPUTEIBHBIX OTHO-
LIEHWH, BBITIOJIHEHUE LIEJIN: 3aIIPOCHl OTpeOuTeNneit — 3aKoH I pa3paboTynka
U TIPOM3BOAUTEIIS.

7. TlocTaBIIMKN PECypCcOB — OpraHH3anus NapTHEPCKUX OTHOLICHHH Ha
OCHOBE JIOTHCTHYECKAX KOMITPOMHCCOB, OOeCIieueHHe KayecTBa IOIy4aeMbIX
CO CTOPOHBI PECYPCOB.

8. TlocraBku — obecriedeHUe: CBOEBPEMEHHBIX IIOCTABOK, HOBBIX METO/IOB
med-MOHTaXa U HaIaJIKu 000pYyIOBaHMs, 00yUeHHE MMePCOHaNa, KOTOPBIA 0y-
JIET SKCIUTYaTHPOBATh JAaHHYIO TEXHHUKY, KadyecTBa CepBHUca.

9. TIpou3BOAUTENBHOCTh TPyNa — BBICOKAs MPOM3BOAUTEIHHOCTh I10-
cTaBisieMoro o0opyaoBaHUs, O0ECHEYHBAIOIIAsl IMOCTOSHHOE CHW)KECHHE W3-
JIep>KeK Ha TIPOU3BOJICTBO MPOIYKIUH B IIepepadaThIBAIOIINX OTPACIIIX.

10.IIpoxykumst mepepabaThIBalOIIMX OTpaciieil — BBICOKOE KadeCTBO M
KOHKYPEHTOCIIOCOOHOCTh MPOAYKIMU Y TIOTPEOHTEIIS.
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[IpuHIIMNMATRHEIM OTIMYHEM B MPEUIOKEHHON TEOPHH SIBIISICTCS MHHO-
BaI[MOHHOE 00ECICUCHIE BCEX CTaJUN TEXHOJIOTHUECKOTO TPOIecca CO3IaHuUs,
MPOM3BOJCTBA U UCIIOJIB30BaHUS JAHHOU MPOIYKIUH, a TAKKE NHHOBALIHOHHOE
o0ecrieueHrEe MPOU3BOCTBA MPOAYKIHH B TIepepadaThIBAIOIINX OTPACIIIX.

PaspaboTaHHast Teopus BKIIOYACT B CeOs ONTUMH3AIMIO BEHYYPHBIX WH-
BECTUIMI B Ka4e€CTBO MAIIMHOCTPOUTENILHON MPOAYKIHMH. AHAIU3 MPOLECCOB
WHBECTUPOBAHUS MMOKa3all, YTO BIIOXKEHUS UHBECTHLIMN B MHHOBALIMH COIPsDKE-
Hbl C PUCKOM, C OJHOM CTOPOHBI, a C JPYroi CTOPOHBI, HACTOSIINI YpPOBEHBb
Pa3BUTHA TEXHUKH W TEXHOJIOTHH HE MO3BOJSACT Oe3rpaHWYHO yBEIHMIMBATH
Ka4eCcTBO, HECMOTPSI Ha MHBECTUINH. 10 €CTh YPOBEHb KauecTBa TEXHUKH OII-
penensercss ONTUMAIBHOW BEJIMYMHOW 3aTpaT W BO3MOXKHOCTSIMH ITPOU3BOJIH-
Telel M MOCTaBIIUKOB PECYPCOB M KOMIUICKTYIOIIUX u3nenuil. JlanpHeine
BJIOKCHUSI MHBECTUIIMY B MHHOBAIIMHU JTOJDKHOM OTJAud IO POCTy KadecTBa HE
narot (puc. 5). 1 B 3TOM ciyuae HeOOXOAUM MMOUCK ¥ BHEPEHHUE HOBIIECTBA.

Ha ocHOBe NHpOBEIEHHBIX HCCICIOBAHUN aBTOPOM C(HOPMYIHpPOBaHA H
000CHOBaHa KOHIICTIIMS WHHOBAIMOHHOTO OOCCIICYCHHUS YIPABICHUS Ka4eCT-
BOM MAIIHHOCTPOUTEIHHON MPOMYKIMH, KOTOpask BKIIOYACT (POPMHUPOBAHUC H
MOJJep>KaHUE KauecTBa MPOIYKIMH MAITUHOCTPOEHUS IO BCEM CTaJMSIM KU3-
HEHHOT'O IUKJIA Ha OCHOBE MCIIOJIL30BaHUsI MHHOBAIW (Tabm. 2).

CrpykTypa MpeqIoKeHHOH KOHIENIIMHM W €€ B3aUMOCBS3b C CHCTEMOM
MEHEKMEHTa KauecTBa MPEINPHATHs MokazaHa Ha puc. 6. KoHuemnus HHHO-
BaI[MOHHOTO oOOecmeueHnss KadecTBa MAIIMHOCTPOUTEIBHON IPOIYKITHH
OCHOBBIBACTCS HAa WHHOBAIIMOHHOM MOTEHIMAJTE MPEONPHUATHI W BKIIOYACT B
ce0s KOHIETINIO0 MapKeTHHTa, KOHIICTIIIUIO Pa3BUTHS MPOWU3BOJACTBEHHON WH-
(hpacTpyKTypHsl, KOHIENINIO MaPTHEPCKUX OTHOLICHHWH C TOCTABIIUKAMH pe-
CYpPCOB U MOTPEOUTEISIMH C YYETOM BIHSIHHS BHEIIHEH CpeIbl U BHYTPESHHUX
BO3MOXHOCTEH.

\ Cnpoc

Ha Ka4yecTBo S

4 KauvectBO

K max

L\
T
AL .

D,

D,
D,

K max

»

npennomeuu'e Bmn 3om  3max 3anaT;|

Puc. 5.T'padux u3MeHeHHsI KauecTBa MPOAYKLUHUH B 3aBHCHMOCTH
0T pocTa 06beMa HHBECTHIIMIA (3aTPaT) B MHHOBAILIMH
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2. CyIIIHOCTL U COACPKAHUEC KOHIENIUHA UHHOBAIIUOHHOT' O
obecneyeHus Yupap/iecHUSI KAa4€CTBOM MaIII](IHOCTpOPITe.]IbHOﬁ npoaAyKIUHN

anaBnanc UHHOBAILIUSIMHA

MHCTpyMEeHTAIBHOE M MaTepUaNbHOE
obecrieyeHne

Munosauuu B nposenenun HUP, B mpoextrpoBanuy,
OpraHU3aIlii H3TOTOBJICHHUS OIBITHOTO 00pas1ia,
TEXHOJIOTMYECKOI! OIrOTOBKH MPOU3BO/ICTBA,

B TEXHMYECKOH JOKyMEHTAluK

KomnbroTep, mporpaMMHbIE MPOAYKTHI,
MC HCO 9000, 2000, 2008puHuums
M METO/IbI KOHIICTILUK BCEOOIIETO
YIIPaBICHHS KaYeCTBOM

MuHOBamuy pecypcHOro ooecreyeHus

Hosrie MaTepuabl

I/IHHOB&HHH B KOMINICKTYIOIIUX U3ACITUAX

Hogsle Oosiee BEICOKOro KauecTBa
KOMIUICKTYIOIINE U3ACITUA

I/IHHOB&HHH B OpraHu3anyio Mpou3BOACTBA

HoBble oOpraHu3allMOHHbIC CTPYKTYPHI.
Co3paHue TBOPYECKHX TPYIII

I/IHHOB&HHH B TEXHOJIOTUH IPOMU3BOJICTBA

HoBrle TexHomOTHU

MuHoBanuu B cObITE

HoBbie MoTuBanmu norpeduTenei

I/IHHOB&HHH B HUCIIOJIB3yEMOM OGOpyZ[OBaHPII/I

Hogas texnuka u COBCEPILICHCTBOBAHUE
€€ MCII0JIb30BaHUsA

MHHOBaLIMY B MOTHBAIMM MOBBILICHUS KA4eCTBA
MaH.IPIHOCTpOHTeJ'ILHOIjl NpOAYKIINH

Hossie NPUHIHAIBI U METOABI MOTUBALIUH
nepcoHana

I/IHHOB&HHH B CEPBUCHOM 06CJ'Iy)KI/IBaHI/II/I

OpraHun3anys mepMOHTAKHBIX paboT
1 HaJaJKH, TI0OCTABKa 3aMacHbIX YacTeil
1 00y4eHHe MepcoHaIa

KoHuenuus HHHOBAUHOHHOTO

opraHu3anueii

‘ Ynpaeasiowas noAcHCTeMa

(00BeKT ynpaBJjieHus)

Pecypcnl: mepconan;
ON®; punanco

CTpyKTypa ynpar/jeHus
opraHu3ammeii

Vnpasasiiomee
BO3/IeliCTBHE HA KA4eCTBO
MAIIHHOCTPOHTENLHOM
NPOAYKUHM

Puc. 6. CBsi3p KOHIIENIINY HHHOBALHOHHOTO 00ecIeYeHus] yIPaBIeHNsl Ka4eCTBOM

CMK opranu3anuu obecrneyeHns: ynpapJaeHus
| Ka4yecTBOM ME[U““OCTPO“TC}[I:I")ﬁ
| NPOAYKIMH
Ynpaeasiomas moackerema
(cybbext ): | PopmHpoBalHe
PYKOBOANTE/IH PABIHIHBIX | HOHHOTO
YPOBHeii yIpaBJienus | HoTeHIHAIA

OpHeHTANHS NIEPCOHANIA
Ha CO3IAHHE HOBALIMIT
B 00,1ACTH KauecTBa
nmpoayKuMK

GopmnpoBanue
banxa HoBanwmil

M HCTPYMEHTBI pea/TH3aIHH

AU ‘

ObbexTHBHO-
AeficTByoUHE
3aKOHBL, NPUHIAMNLI,
npasmia

Konkypenrthnas cpeaa

CTaHzapTH3anMs:
'TQM, cranaaprel HCO,
CTpaHbl, OpranM3anuu

v

S —— |

MaLIMHOCTPONTeIbHOI nmpoxykuun 1 CMK opranusanun

18



KoHreniusi MHHOBAIIMOHHOTO OOECTICYECHHsI YIIPABICHUS KAueCTBOM MalllH-
HOCTPOMTEIBEHON MPOAYKINK Oa3upyeTcs Ha OOBCKTUBHO JICHCTBYIOIINX 3aKOHAX,
NPHUHIIMIAX ¥ MPAaBUJIaX, UMEET COOCTBEHHbIE UHCTPYMEHTHI MO (hOPMHUPOBAHHIO
WHHOBAIIMOHHOTO TIOTCHIIMAJA, HCIIOJh30BAHUIO MHHOBAIIMI B YIIPABJICHUHU Kave-
CTBOM MaIlIHHOCTPOUTENHHOM MPOIYKIIMK HA BCEX CTAAMSIX €€ YKM3HEHHOTO IHKIIA.

Bropasi rpynmna npo0eM cBsi3aHa ¢ BOJHOBBIM XapaKTEpOM IIporiecca mo-
BBIIICHHUS KAY€CTBA MPOIYKIUH U MOCTPOSHHUS] CUCTEMHOI MOJIeN MHHOBALIHOH-
HOTO 00CCIIeYeHUs yIPaBICHHUs KA9eCTBOM MAITHHOCTPOUTEILHOM MPOTyKIIHH.

HccnenoBaB oOMMUPHBINA CTATUCTUISCKAN MaTeprall, CBA3aHHBINA C ITUKITAY-
HOCTBIO YEpEIOBaHUSA CMEHSIOMMXCS (a3 B IMPOMBIIUICHHOM MPOHU3BOJICTBE
(tpymet H.JI. Kormpatsesa, Hoseda Illymmerepa u p.), aBTOp TPHIIET K BBIBO-
Iy, 9TO Ka4eCTBO, CBSI3aHHOC C MHHOBAIIMOHHBIM OOHOBJICHHEM KalWTajla 4epes
TEeXHUYECKUE, OPTraHU3aI[OHHbIE, JKOHOMHUUYECKUE U YIPaBJICHUYECKHE HOBOBBE-
JICHUS, UMECT TaKKe BOJNHOBOW XapakTep. Pa3BHTHE BOJTHOBON TCOPUU MPUBEIIO
K MHOXXECTBY IIMKJIOB 1O BpeMeHH. Hamu CBs3bIBaeTCS IMPOIOIKUATEILHOCTH
mukiaa B 4 roga (mukn KuTdnHa) ¢ IUKIOM TOSIBJIEHHMS HOBOW TEXHOJIOTHH,
B 7 — 12ner (uukn JKarmapa) — ¢ BOCIIPOM3BOACTBOM akTHBHOM wactu OIID —
o0opymoBaHus Ha 0oJiee BBICOKOM HAYYHO-TEXHUYECKOM YPOBHE, T.€. 3TO IIHKI,
CBSA3aHHBIM C MOBBIIICHHEM KayecTBa MAIIMHOCTPOUTENBHON MpomyKuuu. Jmu-
TenpHOCTh Gospinoro mukna H. /1. KonapateeBa (50 — 6Qmet) Hamu CBA3bIBaCTCS
¢ (pUHAHCOBBIM IIMKJIOM, ONpPEIEIIEMbIM CPOKOM CIYXObl MAaCCHBHOM YacTu
OI1®. Taxke TeOpHs JTHHHBIX BOJH CBA3BIBACTCS HAMHU C TIOSBIICHUCM KPYITHBIX
WHHOBAIWH (B HACTOSIIMI MOMEHT TOIbEM CBSI3BIBACTCS C HAHOTEXHOJIOTHSIMHM).
Jl06aBkM HAHOMATEPHAIOB B PA3IIMYHBIC KOHCTPYKIIMOHHBIC MATCPHAIBI 3HAYHU-
TEJBHO YITYHYIIAI0T KaueCTBO M3/ICIINi U3 ATUX MaTEePUAIIOB.

AHanu3 KOHICHIMU IUKIMYSCKOTO Pa3BUTHS SKOHOMHUKH IMOKa3all, 4To
9KOHOMHYECKHH LMK 3KOHOMHKH SIBISIETCS PE3YJbTATOM B3aMMOJCUCTBHUS
MHOXECTBa IIMKJIOB. TEXHOJOTHYECKOr0, TEXHUYECKOro, HeMorpadryeckoro,
uHBeCTUIMOHHOTO (puc. 7). Ilpu 3TOM omnpene/ieHHOE BIHSHHE OKAa3bIBAET
JKM3HEHHBIN [IMKJI Ka4eCTBA MHHOBAIMI B 00JACTH TEXHOJIIOTHH ¥ TEXHHUKH.

C y4eToM BOJIHOBOTO XapaKTepa Pa3BUTHUS SKOHOMHKH U C YYCTOM BITHSI-
HUSI MHOTOYHMCIICHHBIX ()aKTOPOB HaMU pa3paboTaHa CHCTEMHAasi MOJIENb Kaye-
CTBa MAaIIMHOCTPOUTEIBHON MPOAYKIIMH, KOTOpasi BKJIIOYAET B ce0sl OCHOBHBIE
3JIEeMEHTHI (POPMHUPOBAHHMS M MOBBIIICHUS KAYeCTBA MPOIYKIIUH Y U3TOTOBUTEIS
Kak co3JaTeis M IMPOM3BOAUTENS KadyecTBEHHOW mponaykuuu. IIpum sTom mo-
TPeOHOCTh B MOJEPHHU3ALNHN YKOHOMHKH JTOJDKHA YJOBJIETBOPSTHCS BBICOKOKA-
YECTBEHHONW MaNTHHOCTPOUTEIBHON MPOAYKIMEH W JTOJKHA 00ecreunBaTh Ka-
YECTBO M KOHKYPEHTOCIIOCOOHOCTD MPOAYKIHH B OTPACISIX-TIOTPECOUTEIISX.

U3 pucynka 8 BUIHO, YTO MPEUIOKCHHAS CUCTEMHAsT MOJICNb BKIIFOYACT B
ceOs CIIeAYIOIINE JICMEHTHI:

— 1uka co3ganust koHcTpykuuu: HUP, OKP, uzrotoBnenue u oTiagka
OIIBITHOTO 00paslia Ha OCHOBE MEXyHapoJHbIX ctangapToB 1ICO 9000;

— MPOUW3BOJICTBCHHEIN IWKII, B TIPOIIECCE KOTOPOTO UCIONB3YIOTCS Kade-
CTBO UCIOJIb3yEeMbIX MaTePHAIOB U KOMIUICKTYIOIINX M3JIENINi, KA4eCTBO MPH-
MEHSIEMbIX TEXHOJIOTHI, KAYECTBO CEPBUCHOTO 00CITYKHUBAHUS;
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HenpepbiBHo BO3pacTalOLiHe NOTPEOHOCTH

PazBuTHE IJKOHOMHKH

P PeKTHBHOCTH TEXHOJIOIHH H NPOAYKIHH BXPD
DoJiee BLICOKOIO KauyecTBa

JKIT

KK

»

»
Toabl

Puc. 7. ) Ku3HeHHBII UK KaYeCTBAa MAIIMHOCTPOUTEIBLHOMN MPOTYKIIMH
B CHCTeMe KM3HEHHbIX HMKJI0B Pa3BUTHA IKOHOMMKHU U HOBBIX TeXHOJIOTHIA:
BXP3 —BonHOBOI XapakTep pa3BuTus 3koHOMUKH, HBII — HenpepriBHO
Bo3pactaroniue notpedHoctH; XX T — )Ku3HEHHBIH UK TEXHOIOTHH;
KUK — >kM3HEHHBIN ITUKII Ka4eCTBa

Co3maHHue HOBOM TCXHHUKH
Marotornenne T
HUP OKP nomama |
OTBITHOTO Hv rs,
UGPHJI @ IIpOU3BOJACTBA
KAAPBI %ICH’VMI:H'H:
VYnpaeieHnue K MapkeTunr
Ka4ecTBOM: dICCTBO # Cranzaprisamms
lnpormosuposarud MaNTMHOCTPOUTENTREHOR
-TianMpoBarimie OpOAYyKUHK Merposnorus
-OpraHHu3aIusa R
~KOHTPOITE
-MOTHUBALIUA DCA
Marepuannbi ObopynoBaHuE
" u Texnonoruu Cepnuc
KOMTIUIEKTYIOMHEe | HHCTPYMEHTBI

Puc. 8. CucremHast MojeJib HHHOBAIIMOHHOI0 00€ecImeYeHust
ynpaBpJeHHs1 KA4eCTBOM MAIIMHOCTPOUTEIbHON NPOAYKIMH

— yHOpaBJCHHE KaJpaMH KaK OJHUM M3 OCHOBHBIX MPOU3BOJCTBCHHBIX
pecypcos;

— HCHOJb3yeMbIe MHCTPYMCHTHI MPU MPOCKTUPOBAHUY U MPOU3BOJICTBE!
HCCIICIOBAaHHUE PHIHKA, IPUMEHIEMbIE CTaHIAPTHI M METOABI METPOJIOTHH, 3a-
KJIaIbIBAEMBIH YPOBEHb YHU(UKAINH, () YHKIIMOHATIFHO-CTOMMOCTHOM U APYTHE
BHIBI AaHAJIH3A.

[Ipu 3TOM 32 cHeT mapayuIeI-FHOTO IPOBEICHHUS MMPOEKTHBIX padoT IMKIT MPo-
eKTHUPOBAHMS MPAKTHIECKH COKpPAIIACTCs B IBA-TPH pa3a, a MOIHBIH IHKJI OT Hava-
J1a pa3paboOTKH 10 TTOCTaBKU MEPBOM CepUI HOBOTO 0OOPYIOBAHMS MOKHO COKpa-
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THTh JI0 OJHOTO rofa. KoHKpeTu3upyer Mojiesb, n300pakeHHy0 Ha puc. 8, cuc-
TEMHasl MOJIEJIb IPOIECCOB MHHOBALIMOHHOIO OOECTieYeHHs! KadecTBa MallliHO-
cTpouTenbHON mpoxykuuu. OHa ocHOBaHa Ha mpuHIMIAX TQM wm tpunorun
JToxypana (puc. 9), KoTopasi BKJIOYAET B €051 TPU OCHOBHBIX 0JI0KA, PACTIONIOKEH-
HBIX TIOCJIE/IOBATENFHO TAKMM 00pa3oM, YTO BXOJ IEPBOTO BKIIIOYAET TPeOOBAHMS
MEK/IyHApOIHBIX U HALMOHATBHBIX CTAHIAPTOB (MIAHUPOBAHUE KAYECTBA), BBIXOJ
HIEPBOTO SIBISETCS] BXOZOM BTOPOro (YIydIleHHEe KaueCTBa), BHIXO] BTOPOTO SIBIISI-
ercst BXOJIOM TpeThero (YIpaBieHHE KauecTBOM), BBIXOJ TPETHETO HAIPAaBICH Ha
TIPOIIECC YIPaBJICHH W3MEHEHMSMH U TIPOIIECC WHHOBAIIMOHHOTO OOeCTeYeHHS
YIIpaBJICHNS KAYECTBOM MAITMHOCTPOUTEIBHOH IPOIYKINH, HCTIOB30BAaHUE KOTO-
PBIX CIIOCOOCTBYIOT YIYYIICHHIO Ka4ecTBa MPOMYKIMH. Peanm3amms cHCTEeMHOM
MOJIENHN TIPOIIECCOB WHHOBAIIMOHHOTO OOECIIEUCHHUS YIPABICHHUS KadeCTBOM IIO-
3BOJISIET Ha MPOTSHKEHUM BCETO JKU3HEHHOTO LIHUKJIA TIOICPKUBATH HEOOXO MBI
YPOBEHb Ka4eCcTBa MalTMHOCTPOUTEILHON MPOTYKIIHH.

Tperbsi rpynna npo0ieM cBs3aHa ¢ Pa3pabOTKON CTPaTErMYecKNX opra-
HHU3AIMOHHBIX CTPYKTYp W (popMHpOBaHMEM COBPEMEHHBIX SKOHOMHYECKUX
OoTHOWIECHUH npeaupusATHid. C IeIbI0 COKpaIIeH!s JIUTEIHHOCTH UK CO3/a-
HUSI HOBOW TEXHHUKH TIPEIJIOKEHA OTpacieBas W MeXOoTpacieBas KiacTepHas
CTPYKTYypa YIIpaBIeHHSA, KOTOpas OOBEAMHSET B CBOEM COCTaBE BCE 3BCHBA
IIUKJIA <HCCIIeI0BAHNE—IPOM3BOJICTBO» OT pa3pabOTKH 10 CEPUHHOTO MPOM3-
BoxacTBa. Kmacteprsl nomxsel ctpouthes Bokpyr HUM u Kb, BxmrouaTs He-
CKOJIBKO TIPEINPHATHH, 00eCHeyrBalonX BHEIPEHHE HAay4YHBIX pa3paboToK
HUU. Tlpu >ToM npeanpusTvs JOJDKHBI MOJIy4aTh HAYYHYHO, METOJUYECKYIO,
MH()OPMALMOHHYIO HOAJEPKKY, a TaK)Ke BHYTPEHHIOIO Kooreparmio. [Ipume-
POM TOMY MOXKET MOCITYKUTh MPEIOKEHHBIH HAMH KJIaCTEP C BHIMOIHIEMBIMH
(GYyHKOMAMH B TOJMMEPHOM MAIIMHOCTPOSHWH. B KilacTep MOTYT BXOIHTH
TaK)Xe OCHOBHBIE IIOTPEONUTENN MAITTHOCTPOUTEIIEHON TIPOTYKITHH.

[IpennosxeHa cereBas MOJEIh MAIIUHOCTPOHUTEIHBHOTO TPEANIPUATHS B
COYCTaHUH C TPUMEHEHHEM HH(POPMAIMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIO-
ruii. OHa TpU3BaHa pemiaTh B PErHMOHE BOMPOCHI COTPYAHHUYECTBa, OCHUMAp-
KHHTa, 3HAKOMCTBa C IEPEeOBOI MPaKTUKON, HHULIIMUPOBAHUS HOBBIX UACH U
COBMECTHBIX MpoekToB (puc. 10).

OO00CHOBaHBI IPEUMYIIECTBA CO3AAHHS CETH!

— CHW)XEHHE H3JiepKeK. PEIHOYHbIE TPaHCAKIIMOHHBIE WIIM KOOPIUHAIH-
OHHBIE U TIPOW3BOJCTBEHHBIC M3/IEPKKH MOXXHO CHH3HTH ITyTEM PEKYPCHUBHBIX
0OMEHOB, KOTOPHIE CTAaHOBATCS BO3MOKHBIMHU, €CIIM JOCTHIHYTO B3aWMOIIOHH-
MaHHWe WM, M0 KpailHel Mmepe, 3aciy)KMBarollee JOBEpHUsl B3aUMOJICHCTBUE.
Bnaronmaps skoHOMHM Ha TPaHCAKIMOHHBIX M3AEP)KKAaX BCS CETh MOXET CTaTh
6onee 3pPexTUBHON U IPUOBLTLHOM;

— THOKOCTH Tpon3BoJcTBa M ekt MacimTaba. Cetn Ooyee THOKH U d¢-
(exTrBHBL. OHU MOTYT JIydIIle TIPUCIIOCAOIMBATHCS K CIIOKHOCTSIM BHEIITHETO OK-
PYXKEHHS 3a cUEeT OOJIBIET0 Pa3sHOOOPa3nsl palMOHATIM3aTOPCKUX MEPOIIPHSTHH, a
ecin TOro TpeOyeT 0O0CTaHOBKA, CETHM MENKMX yYaCTHHKOB PhIHKa MOTYT (DyHK-
LIMOHUPOBATH KaK €MHOE 1IEJI0e, HCTIOB3Ys, TAaKUM 00pa3oM, dddext MacmTabda.
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B“!’Tpﬂ]ﬂi He BO3MOMKHOCTH:
Brewnas cpena: Cuerema -POCT KBANH(HKALMH KA1POB;
-MERIYHAPOAHBIE CTAHAAPTEL hopMEpOBAHHS -pa3BHTHE NPOHIBOACTECHHOID
KAveCTBA; - H MOLIePHRAHAR 4—| MoTeHuMana;
~TpeBoRANNA 3AKATTHKOB, RauccTsa . -HHTEIeKTY AL b 1
-PAIRHTHE TEXHHKH H MAlTHHOCTPOHTENLHOH HHHOBAIHOHHLIA MOTeHIAAT;
TeXHOJOrHH, HpOIYKUHH -OPTraHHAHOHHO-YKOHOMIYECKHE
PpelepRbL.
KnIneHHbIH DHKA
—»|  MalWHHOCTPONTEABHON Orbop TipoexTupo- Mipousson- Ixenayara-
nponyrumn (ALMIT) en panke TBo uns
Ipongce WIARHPOBAHHS ‘ l l
Tpnaorns | kauectea ®
Macypana | Ipouece yayvmennn ®
KauecTsa d ® ®
Mponece ynpae/ienuns
KAUECTBOM . o ° L

Mpouecchl YNpaBJIeHHNA!

=CTAOHAMH KHIHEHHOIN? HHKJIA H CpPOKaMM:

-(‘byHKHHDHaJ’IhHhIMM BOIMOMKHOCTHAMH NPpOAYKIHHE

-IeJOBeYeCKHMH pecypcaMH H KOMMYHHKAITHAMM

3 s

T/TaH N0 KaYeCTRY;

P
KDPP?K’THP)’[O[I[I!C
JieHCTRHE,

HENpaBAeHHE,

p

~MOIEPHHIALEA NPOIYKIHH;

_. ~pHCKAaMMH;
~KaveCcTROM Mﬂl.l.[llllﬂ(:‘l'pl)ll‘l'e.l‘lb]loﬁ NpoAVKIIHH.
Tp MeEIyHAD ix cranpapTos HCO 9000-2008
Bxoa: — [Tpouece nanuposanns Brixon:
-TEXHHYECKOE Kasecrsa =[L/IAH N0 qlopMﬁpl]BHllﬁlll
3AnAHNe; H"C'H' f;ﬂ;';:::' KauecTsa;
-Aan ynpas- -naasnpoBaune AKLMIL; | ~TLTAH COBEPUIEHCTBOBANNS
JIEHHS KAa4eCTBOM. | _crommocts kadecTea; MPOUECCOB;
DCA. ~Pe3yALTATH OLCHKH KAYeCTBA.
I Berxon:
i Tpouece yayumenns kadecrpa | -NPOBEICHHbIR
| Hucmpymeumer: PEHHAHHHPHAT
7| -ayOHT KaueTcBa; Guinec-npoueccos;

Mponece P -AHATHI P ~YTO4HEHHRIH MIAH

opMupoBaAHHA | -BxonHO# N onepauHoHHLIH YUpaBIeHUH KAYECTBOM;

H PA3BHTHA Beixon: "| xonTpOas; -HeolxoqumIe

OPraHn3aALHOHHO- -ono6pennbie | -PCHEKHHHPHHT OH3Hec- HIMeHeHHH;

| FKOHOMNYECKHX lanpockl Ha | MPOLECCOB.
pe3epeos HIMeHeHHd. I +
L -
™ Mpouecc ynpapienns re
h 4 Brixon: . | xasecTBoM
Ipouece ynpapjienusn -Pe3yALTATH ROHTPOR | Hrempysienmu:
HIMEHEHHSMM KAYECTBA) -anarpamma lapero;
-¥TOMHeHHEI i ~MOHHTOPHHT KAYECTBA;

Pecypesl npeinpHaTHa

~—

-

Mokazarenn nponecca YOpapjieHHA Ka4ecTBOM Mall.lld[{l](’l'pl]"'l‘e_'[h[{ﬂﬁ NpoaYKIHA

TMATeHTHO-IPABOBLIE 1

Texumlaru'lec

KHe ]'Iohasarem(

| TokalaTens HATHAUCHHA |

[ICTETHYECKHE NO KBSSNJDI

NOKAATEH

)'M)exm BHOCTH

_|

Pesynwrar:

kavecTsa B pamiax JKIMIT

Puc. 9. Cucremuas MoO/eJ1b IIPouecCOB HHHOBAIITMOHHOI'O obecreyeHust
YiupaBJ/ieHUsI Ka4eCTBOM MaHIHHOCTpOI/ITeJ'leOﬁ NpoAyKIHUH



AyTcopcep
(cy6bnoppspunk)

AyTcopcep
(cy6noapsaumk)

————— MawmuHo- —————-]
cTpouTenbHoe
npeanpuaTue

AyTtcopcep
(cy6noapsaumk)

AyTtcopcep
(cy6noppsaumk)

AyTtcopcep
(cy6noapsaumk)

AyTcopcep
(cy6bnoppsaumk)

- pacyeT 3a NOCTaBNEHHOE Cbipbe
(AeHexHble CPeACTBa MW KOHEYHAs NPOAYKUMS)

— nocraBKa Cbipbsi

Puc. 10.CereBas MO/1€JIb MAIIMHOCTPOUTEJILHOI'O NPEANIPUATUHSA

YerBepTasi rpynmna npo0iieM cBsi3aHa C MPEATIOKEHHOW aBTOPOM METO-
JTOJIOTHEH WHHOBAIIMOHHOTO OO0ECIICUeHUs YIPAaBICHUS KadeCTBOM MaAIIUHO-
CTPOUTENLHOMN MPOMYKITUH, BKIFOYAFOIIIAS

— TMOIXOJbl WHHOBAI[MOHHOTO OOCCICUCHHS YIPABICHUS KadueCTBOM
MalIMHOCTPOUTENLHON MPOAYKIUU. AHAIU3 TEOPUU U MPAKTHUKU DKOHOMHUYE-
CKOTO YIPAaBJICHUSA Ka4eCTBOM ITO3BOJIMUI YCTAHOBHUTH HEOOXOJUMOCThH IpUMeE-
HEHUS K MEHEI)KMEHTY KauyecTBa Pa3jINYHbIX MOJXOAOB. UCTOPUUECKUI, CHC-
TE€MHBIIl, HayuHBIH, KOMILIEKCHBIN, CTPYKTYpHBIH, MAapKETHHIOBBIM, PBIHOU-
HBIA, (PYHKIMOHAIBLHBIN, JNUHAMUYECKUH, BOCIPOW3BOJICTBEHHBIN, Mporecc-
HBIH, JIOTUCTUYECKUN, HOPMATUBHBIM, KOJIMYECTBEHHBIH, KaUeCTBEHHBIH, MOBE-
JIEHYECKHI, CUTYallUOHHBIN, MHTETPAallUOHHBIH;

— yrouyHeHne (HOPMYJTUPOBOK 3aKOHOB M KaTETOPUil B CHUCTEME yIIpaBlie-
HUS KQ9eCTBOM MpPOAyKIH. KauecTBo Kak YKOHOMHUECKas KaTeropusi 0azupyer-
cs1 Ha COOCTBEHHBIX 3aKOHaX, KaTErOpHsAx W MpUHIMIAX. Ha ocHOBE pa3BUTHS
TEOPUH OpraHUIM3Ma HaMU C(HOpMYITHPOBaHA CHCTEMa OOBEKTHBHO JICHCTBYIO-
LIMX 3aKOHOB YIPaBJICHUS] KAU€CTBOM: 3aKOH UCTOPUYECKOTO PAa3BUTHS KayecTBa
MPOAYKIUN SKOHOMUYECKUX CHCTEM, 3aKOH MOBBIIICHUS KaUueCTBa 3a CYET BHEIII-
HEll cpeibl HA OCHOBE MHHOBALIMH, 3aKOH YIOPSIOYEHHOCTH CUCTEMBI KauecTBa,
3aKOH LEMHON CHHEPTUU KauecTBa, 3aKOH KOHKYPEHTHOTO MCKIIIOUYEHHS 10 Kaue-
CTBY, 3aKOH HAUMEHBIIIETO KAYeCTBa, 3aKOH OHTOTeHe3a (Pa3BUTHS) KAueCTRaA.

K 3akoHam (opMuUpOBaHHS KadecTBa aBTOPOM OTHECEHBI TAK)KE: 3aKOH TO-
JIPAaHTHOCTA YPOBHS KAadeCTBa, 3aKOH KOMITO3UIIMHM KadecTBa, 3aKOH dMeEp/I-
JKEHTHOCTH KadeCTBa, 3aKOH TMPOIOPITUOHAILHOCTH (OPMHPOBAHHUS KAdeCTBa,
3aKOH HEOOXOIUMOTO pa3HO0Opa3usl KadecTBa, 3aKOH YCIIOKHEHHUS OpTaHUu3aITII
32 CYET TOBBINICHUS] KadyecTBa TPOIYKIIMH, 3aKOH HEOOPATUMOCTH SBOJIOITUH
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Ka4ecTBa, 3aKOH PEKAMUTYJSAIMK KadecTBa, 3aKOH HETPEPBHIBHOTO YITyUIICHUS
Ka4ecTBa MPOJYKINH, 3aKOH MAaKCHMU3AIUU UCIIOIB30BaHUS JHESPIHU U UHDOP-
MAIlMHU B MPOIIECCE MOBHIMICHUS Ka4eCTBa MPOIYKINH, 3aKOH CTHHCTBA KAYeCTBA
«TIPEANPUATHC—BHEIIHSS Cpeia>, 3aKOH OTHOCUTESIBHOTO CHKCHUSI KAYeCTBA.

B paMkax MeTooNOrHH aBTOp CPOPMYIHPOBAN NPHHIUIEI U MPAaBUIA B
VIPaBICHUU Ka4eCTBOM MPOIYKIUH: TMPUHIIUI YIaJCHHOCTH COOBITUS ¢ Oolee
BBICOKHM Ka4e€CTBOM, TIPUHITUIT (POPMHUPOBAHUSI KQUECTBA B JIOTHCTHICCKUX CHUC-
TeMax, IPUHIUI MOTHBALMN WHHOBAIMOHHOTO OOECIIeueHHs MOBBIIICHHUS Kade-
CTBA, TIPUHIAII COXPAHEHHS ONTHMAIBFHOTO KayecTBa MPOMYKINH, MPUHINAI He-
MOJHOTHI MH(pOpMANNH, TPUHLUI YKOHOMHH SHEPTHH B MPOIECCE YITyUIICHHS
Ka4ecTBa MPOIYKIWH, TIPUHIAIT YIYYIICHAS KauecTBa 3a CUeT CIICIHAIN3aIINH,
MIPUHINAI O0S3aTENFHOTO 3aIIOJHEHUS PIHOYHBIX HUII, MPUHIMIT MHOYKECTBEH-
HOCTH PBIHOYHBIX CYOBEKTOB, TIPUHIIAIT OOMaHIHUBOTO OJIaromoTydusl.

[Ipu npuHSTHN yNpaBICHYCCKUX PEIICHUA B 00JIACTH Ka4ecTBa aBTOp pe-
KOMCHJTyeT ONUPAThCS Ha OMPCACICHHBIC MPaBHJa: MPABHIO BBEDKWBAHUS Ha
OCHOBE Ka4eCTBa MPOAYKIUH, IIPABUIIO OTPAHUYCHHOCTH ICHCTBHIA B TIOBHIIIIC-
HUM KauyeCTBa, MPABUJIO UCTOPUICCKOTO POCTa Ka4eCTBa, IPABHUIIO B3aHMO3aBH-
CHUMOCTH TIO Ka4eCTBY, MPABWIO aJaNTallid COIUAIEHO-IDKOHOMHYICCKON CHC-
TEMBI K U3MCHCHHUSAM YPOBHS Ka4eCTBa BO BHEIITHEH Cpejie.

Hcnonp3oBanne cHopMynnpoBaHHBIX 3aKOHOB, MPHWHITUIIOB W TPABUI B
COCTaBe METOJOJIOTHH MHHOBAIIMOHHOTO 00ECTICUCHHS YIIPaBICHUS Ka4eCTBOM
MAaIIMHOCTPOUTEIBHON MPOAYKIIMH MO3BOJAT HPEANPHATUHSIM aTalTHPOBATHCS
1 MOJyYUTh KOHKYPEHTHBIE IPEUMYIIIECTBA MIPH BCEX MPOYNX PAaBHBIX YCIOBH-
six. IrHOprpoBaHne OCHOBHBIX aTpHOYTOB TEOPUH BEAET K OECHOIEe3HOI TpaTe
PEeCypcoB H Jaxke K 0aHKPOTCTBY.

B kauecTBe HHCTPYMEHTOB (JOPMHPOBAHUS MPH MPOCKTHPOBAHUU H TPO-
M3BOJICTBE W TIOJJICPKAHUM KAUeCTBA MAITUHOCTPOUTEILHOW TPOMYKIIMK Ha
BCEM MPOTSHKCHHUH KU3HCHHOTO IMKIIA SBILSIFOTCS MapKETHHT, CTaHIAPTU3AIHS,
yau¢ukanus, merposiorust 1 PCA.

Metononorus MHHOBAIMOHHOTO OOCCTICUCHUSI YIIPABICHHUS KAa4eCTBOM IIPO-
IYKIWK TPEIyCMAaTPUBACT CIICMYIOIINEC METOIBI OLCHKH KaueCcTBa MPOIYKIIMU
(MOKII): mi¢depeHIanbHbIi, KOMIDIEKCHBIH, KOPPEISIHOHHOIO U PETPECCUOH-
HOT'O aHAJIN3a U CTATUCTUYECKUM.

B paMkax MeTOHONOTHH aBTOPOM MPEIJIOKEH IKCIPECC-METO., C ITOMO-
IO KOTOPOTO MOKHO OIpeneiauTh KadecTBO mpoxykimu (Kir), ucmons3ys
OCHOBHBIE TIOKa3aTeNH, XapaKTepU3YIOIIHE MAaIIMHOCTPOUTEIHHYIO MPOIYK-
IIUIO B YCIIOBHBIX €IMHUIIAX T10 TPEATI0KCHHOMY aJTOPUTMY:

Kon=Iuf+1qg+/1g,

rae ITH — mokasatensp HasHadenus; LI — neHa W3Menusl HA EAUHUILY OIpese-
JSTIOIIETO TlapameTpa (rokaszatess HasHadenus); [ — nuddepennunanis ToBapa;
f, 4, g — K03()HULHEHTHI BECOMOCTH.

o omeHKH 3KCIEpPTOB (B KaUeCTBE SKCIEPTOB BBICTYIATH KOHCTPYKTOPHI
u texHonorn OAQO «TaMGoBHOIHMEPMAIT») KOIPPUIHUEHTE BECOMOCTH MOX-
HO IPHHATH B cleayromux Beynunbax: f = 0,3;9=0,4;,9=0,3.
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JleTalu3upoBaHHBIM METOJ OLEHKHM IPOBOAMTCS IO MPEAT0KEHHOMY
AITOPUTMY:

— BBIOMpaeTcs 6a30BoOe U3JIEIHE;

— BBIBJIIOTCS] YUCJICHHBIC 3HAUYEHHS OCHOBHBIX TEXHHKO-9KOHOMHYEC-
KUX TIOKa3aTelei OlleHNBaeMOro 1 0a30BOTO N3/EIHH;

— Tmoka3zaTenn 0a30BOTO M3EIHS IPUHUMAIOTCS 32 CIUHHILY,

— TPOBOMAT pacdyeT OTHOCUTEIBHBIX KO3()(UIIMEHTOB MO OTHOIICHHIO K
6a30BOMY HM3JIEJIUIO ITOKA3aTENICH KauecTBa OLEHUBAEMOTO H31EJIus;

— CpaBHEHHE U BBIBOJ O KaU€CTBE M3/CIHSL.

K moxkaszatensm KadecTBa MaIIMHOCTPOUTENIBHON MPOIYKLIUH, KOTOpPBIC
UCTIONB3YIOTCS HPH CPAaBHUTEIBHOM aHAlM3€, MOXKHO OTHECTH CIIEIYIOIINE!
Ha3HaueHUst (CAMHMYHBIIN), HaJACKHOCTH, TEXHOIOTHIHOCTH, YHUHUKALINH, 3p-
TOHOMHYHOCTH M 0€30MacHOCTH, 3CTETUYECKHUH, IKOHOMHIECKUI U MTAaTEeHTHO-
NpaBoBO# (KOMIUICKCHBIE).

KoHKypeHTOCIIOCOOHOCTh MPOAYKIMK C YYETOM KadecTBa M IIEHBI B CTa-
OMIBHON SKOHOMHKE MOKHO OTPEJENsITh 10 00beMaM MpoJaXxk: pocT 00beMOB
NpOJaK MPOAYKIIMU TOBOPHUT O POCTE €€ KOHKYPEHTOCIIOCOOHOCTH, CHIKCHHE
00BEMOB IPOJAXK — O CHIKCHUH.

[pennoxeHHbIE METOJUKN alpOOMPOBAHEI B POIIECCE OLIEHKU YPOBHS Ka-
YECTBa OTEUYECTBECHHOTO MOJIMMEPHOTO W XHMHUYECKOIO 000OpYAOBaHHMS 1O CPaB-
HEHHIO ¢ 3apyOeKHBIMHU aHATOTaMH U TIOKa3aJIi CBOIO pab0TOCTIOCOOHOCTD.

IIsitas rpynna npo6ieM penraeTcs METOIOM CaMOOLICHKH KadecTBa Mpo-
JOYKIUHM Ha MaIIMHOCTPOHUTENBHBIX NMPEeANpHATHsIX. Mcrnoap3yemMple METOOUKH
MPOBEICHUSI BHYTpEeHHEro M BHemHero ayaura CMK mo3BomsiioT onpeneiantsb
COCTOSIHWE, BBISIBUTH OTpPHLATEIbHBIC TCHICHLUH B JUHAMHKE KadecTBa IpO-
JOYKIUH TPEANPUATHS, HAMETUTh MEpPHI 110 CHIDKCHUIO WITH JINKBUJIAIIMU OTCTY-
IUICHUH OT TpeOOBaHMIA CTAaHIAPTOB.

Opranuzanusi BHYTPEHHEro ayJWTa pacCMOTpEHa HaMH Ha MpUMepe
OAO «Tam60Bckwuii 3aBoj "Komcomoner" um. H.C. ApremoBa», OAO «Tam60B-
nosmmepmanr», OAO «bopxummanm» n OAO «TamboBckuit 3aBog «OKTIOPH».

ABTOpPOM TIpPOBEIEH aHaIN3 KauyecTBa NPORYKIUH 3a mociexnue 10 jer
(tabim. 3).

3. AHa/IU3 Ka4ecTBa NPOAYKIHH
OAO «TamboBckuii 3aBox " Komcomonen” nm. H.C. ApremoBa», %

TTokazarenn 2000r. | 2005r. | 2010r.
1. Jlomst mpoXyKITUH, MPUHATON C TIEPBOTO
MIPEIbSIBICHHS 62,4 78,1 81,7
2. YpoBeHb OOHOBJICHUS MPOTYKIIUU 8,9 13,8 11,2
3. YpoBeHb MOJICpHU3AINHN TIPOTYKIIHA 10,1 16,2 19,3
4. Konu4ecTBO peKiaMalyi, miT. 36 74 69
5. KomuuecTBO NpUHATHIX peKIIaMalui, IIT. 28 67 58
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JlaHHble TaOJNUIBI MOKA3BIBAIOT POCT KAYECTBA HPOAYKIUH: MOCTOSHHO
pacTeT [0Js TPOAYKIMH MPUHATOM ¢ MEPBOTO MPEAbABICHUS, MOBBIIAECTCS
YPOBEHL OOHOBIICHUS. U MOAEPHHU3AIMU MPOAYKIMHU. [T0CTOSHHOE OOHOBIECHHE
MPOIYKIIMK 3a CYET HOBBIX paspabOTOK W MOJEPHHU3AINH TTO3BOJIAET MPEAIPH-
STHIO MTPUBIIEKATh HOBBIX 3aKA3YMKOB, YTO CITOCOOCTBYET POCTY OOBEMOB TPO-
M3BOACTBA. KOJNMYECTBO peKIaMaiyii, B TOM YHCIE TPHUHATHIX MPOM3BOIUTE-
JIEM, BBIPOCIIO B CBSI3H C YBEJIHYEHHEM OOBEMOB MPOU3BOACTBA M BHLIPOCIINMHU
TpeGoBaHuAMH nOTpebuTesel. TIpy 3TOM B aHAIM3UPYEMOM IIEPHOIE KOJIHMYE-
CTBO 3aKa3YMKOB 3HAUMTEIHLHO BBIPOCIIO 33 CUET OOJIBIIErO KOJIUYECTBA €ANHHIL
060pyI0BaHUs JJIs MEJIKUX TMBOBAPEHHBIX 3aBOJIOB.

Hapsiny ¢ NMOBBILIEHHEM KayecTBa MPOLYKIUM HA MPEANIPUATAM OCTOSNH-
HO YJIYYIIAKTCSA TEXHOJNOTMYECKHE XapaKTEPUCTHKH TMPOAYKLUU ISl HIIEBOM
NpoMBILUIeHHOCTH (Tabi1. 4)

4. YpoBeHb TEXHOJOTHIYHOCTH MAIINHOCTPOUTEIHHOM MPOTYKINT
(na mpumepe o6opynoBanusi OAO «TamGoBckuii 3aBox " Komcomoumen
uM. H.C. ApremoBa» 1Jisi MHIIEBOii MPOMBIIIJIEHHOCTH)

[Tokazarenu 2000r. | 2005r. | 2010r.
1. MarepraaoeMKOCTb IPOAYKIHH, ThIC. P./IIT. 317,8 | 296,7 282,8
2. DHEProeMKOCTh, p./IIT. 27,8 19,7 24.5
3. TpymnoeMKoCTh, H. 4/IIT. 181,0 172,7 169,5
4. CTOUMOCTS ThIC. p./IIT. 529,2 | 376,5| 402,3
5. CpenHsis [UIMTENEHOCTS M3TOTOBJICHUS, THH 115 92 87

[IpuBenennsie B Tabnuile JaHHBIE IOKA3bIBAIOT, YTO TEXHOJOTUYHOCTH
000pyI0BaHUS IS TIUIIEBOI NPOMBIIIUICHHOCTH UMEET OCTOSHHYIO TEHICHIIUIO
pocTa: CHIDKASTCS MaTepUaIOeMKOCTh MPOAYKIHHU (4YaCTHIHO 3TO CBSA3aHO C (u-
HAHCOBBIM KPH3KCOM, KOTJIa II€Ha HAa METAUT CHU3MIACDH), SHEPTOEMKOCTh CHH-
switack B 20051., Ho B 2010r. MOBBICHIACh B CBSI3M C POCTOM IICH Ha 3HEpPrope-
cypchl. IIoCTOSIHHO CHM)KaeTcs TPYHOEMKOCTh WM3ICNHHA 32 CYET NPUMEHEHHS
HOBBIX KOHCTPYKIHWI M MCIIOIB30BAHUS BHICOKOIIPOM3BOAUTEIHHOTO 000pyI0Ba-
Hust. CTOMMOCTE 000PYIOBAaHUS OPEACIAETCS B OCHOBHOM CTOMMOCTBIO pecyp-
COB, TIOATOMY TIOBBIIICHHE WX [IEH BEJET K POCTY IICH HA MAITMHOCTPOUTEIHHYIO
nponykuuio. CHIKAeTCsl M CPEeHss UTMTEIIBHOCTh HM3TOTOBJIEHHS, XOTS 3TOT
TIOKa3aresb B OCHOBHOM 3aBHCHUT OT HaOOpa MPOU3BOACTBEHHOTO TIOPTHEIS: YeM
HIDKE 110 TPYZAOEMKOCTH MPOIYKIHSI, TEM MEHBIIIE CPETHUN CPOK U3TOTOBJICHUSL.

Ananmupys kadectBo npoxaykuun OAO «TamGoBnonmmepmani», Heo0-
XO/IMMO OTMETHUTH, YTO €Ile HMEIOTCSI 3aMEUYaHUs CO CTOPOHBI NMOTpeduTeNeH o
HECOOTBETCTBHUAX MOCTABIsIEMON IPOAYKIMHK. Bee 3ameyanus onepatuBHO pac-
CMaTPUBAIINCH, HAMEYAIICh KOPPEKTUPYIOIINE MEPOTIPHATUS W MPUHUMAIUCH
MEpBI 110 X YCTPAHEHHUIO U JallbHEHIIIeMy HEJOITyICHHIO.

Pacnipenenenue npereH3uii MoTpeOUTENIel K Ka4eCTBY MO HOMEHKIIAType
TIPOYKITUH TMPUBEJCHO B TaOI. 5.
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5. IpeTen3nn norpeduTeeii kK KauecTBY NPOAYKIHH
OAO «TamboBnonMepMan»

HoMmeHknatypa npogykuuu

KonunuectBo nperensuii

2008r. | 20009r. 2010r.
PenykropHoe npous3BoJaCTBO 3 5 3
HedrenpombiciioBoe MPOU3BOACTBO 3 1 2
Ipecc runpaBnyeckiii ByIKaHU3AUOHHbBINA | 2 3 2
JIebenka JIDD-500 2 3 CHsiTa ¢ IpOU3BOJICTBA
DopMaTOPbI-BYIKaHU3ATOPBL - 1 1
WUTOI'O: 10 13 8

B teuenne 2010r. BuyTpu npeanpustus o6ut opopmieH 401 akr Ha Opak.
3abpakoBano 0,2% ot 00Iero KoiM4ecTBa MPOM3BEACHHBIX aeraneid. Oomice
KOJIMYECTBO aKTOB IO MCIPAaBUMOMY Opaky — 236mIT., a 110 HCHCIIPABUMOMY

6paky — 165mT.

Pacnpenenenne akToB Ha Opak IO XapaKTEpPUCTUKE HEMCIPAaBUMOTO Opaka
npuBeAcHO Ha auarpamme (puc. 11). Kax BugHo u3 amarpammbl [lapeto
HanOoNbIINiT Opak MpeanpusTHEe UMEET TI0 JIUTHIO.

Oco0oe MecTo B IPOU3BOACTBEHHOM IIPOIECCE [0 U3TOTOBJICHUIO HedTe-
xuMudeckoi anmapatypsl Ha OAO «bopXxUMMaII» 3aHUMAIOT CBapOYHBIE pa-
60TbI. YpoBeHb Ae()EKTHOCTH CBApHBIX IIBOB MOKa3aH Ha puc. 12.

OAunarpamma MapeTo no xapakTepucTUKe HEUCNPaBUMOTO

B 2010 roay

160 1

140 7

1207

82

80 1

KonnyectBo

66

156

60

40

8

[ ey S

162 165

6 3

HekauecTBeHHOe

nUTbe COGCTBEHHOTO  TEXHOMOINYECKOro

nponssoacTea

Hapywehue

npouecca

HekauyecTBeHHble
KOM N ekTylwue
nsgenns

Owwnbku B C6oi cTaHka
TexHu4eckon
AOKYMeHTaumm

Puc. 11.Pacnipenesienue aKToB N0 XapaKTePUCTHKE HEUCIPABUMOI0 Gpaka
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O Kamepa ABO;
6,76%; 11%

Kpouuka ABO;

O lipusapxa pewerkn; 6,70%; 11%

6,80%; 11% /£>
O Kopnyc;
5,32%; 8%
O Bsapxka mrynepa;
2,90%; 5%
O Kawmepa;
10,03%; 16% O Marpydo;
2,70%; 4%
O Wityuep;
1,50%; 2%
B Kpeuuka; Orsox;

19,70%; 31% 0,50%; 1%

Puc. 12.YpoBeHs 1epeKTHOCTH CBAPHBIX IIBOB 110 IAHHBIM
Hepa3pyLiamouero KoHTpoas Ha OAO «bopxumMMman»:
yKa3aHHbIE 3HAaUEHHUS: IPOLEHT Opaka OT JUIMHEI CBAPHBIX IIIBOB JUIS KOHTPOJIS,
HPOLIEHT B 00IIeH COBOKYIHOCTH Opaka

HwMerorpecss TaHHBIE TI0 KOHTPOJIIO CBAPHBIX IIIBOB MOKA3bIBAIOT, YTO B
HEKOTOPBIX OCHOBHBIX I€Xax MNpU cOOpke 00OpYAOBaHUS HEKAueCTBEHHBIC
CBapHBIC IIBHI gocTurarT cBbine 15%. 1o pe3ynpratam BHYTPEHHUX ayAUTOB
BbIsABIIEHO 46,5% HecoOTBEeTCTBUI OT OOILLETO YHUCia BCEX HECOOTBETCTBHIA.
Ha ocHOBe OTYETOB IO BHYTPEHHEMY ayIUTY MPOBOIATCS KOPPEKTHPYIOIINE H
MpeAyIPENKAAIOIINE JICHCTBHS.

MeHemkepaMu M0 Ka4ecTBY OBLTO TPOBEICHO aHKETUPOBAHHE MOTPEOU-
tenet nmpoaykiuu OAO «bopxummar». Cpenssist oreHka B 2008r. cocraBuia
mo msaTubansHOU cucteme — 3,67,a B 2010T. — 4,34.YnydmieHne cpemHero
0auia TOKa3bIBACT BHIPOCHIYIO JIOSUIFHOCTH TOTPEOUTENEH K MPOMYKIIMKA Ma-
muHOCTpOouTENbHOTO Npeanpuiatuss OAO «bopxumman».

ITo pe3ynbraTam HpoBeIcHHS BHYTPEHHETO ayJqUTa MOXHO CHENATh BBI-
BOJIl O TOM, YTO TOJIUTHKA B O0OJNACTH KavyecTBa akTyallbHa, a Leld B 00JacTu
Ka4yecTBa COOTBETCTBYIOT CTPATETHMUYCCKUM IICTSAM TPEATIPHUITUN, OJJHAKO CHUC-
TeMa MEHE/DKMEHTa KayecTBa He MOJIHOCTHIO COOTBETCTBYET TPEOOBAHUSIM TO-
CyIapCTBCHHBIX CTaHAapTOB Poccuiickoit Mexepanmu u TpeOyeT pa3paboTKu
KOPPEKTUPYIOLIUX U Tpeaynpexaaonmux geicteuii. Koppektupyromue u npe-
IYTMPESKAAONINE TEeHCTBHUS MPEIIPUHUMATIICE C [EIbI0 YCTPaHCHHS MPHYUH
HECOOTBETCTBUH JUIsl TIPEIYNPEKICHUS] UX TOBTOPHOTO BOSHUKHOBEHUSI.

lecras rpynma npoOiieM MOCBAIICHA HCCIICOBAHUIO 3aTPaT Ha KauyecT-
BO Ha (DMHAHCOBBIE PE3YJIbTATHI MPEATIPUSATHSI.

B nmuccepranuu paspa®otaHsl rpadudeckas U MaTeMaTHYECKas MOICTH
3aTpaT Ha KauecTBO. 3aTpaThl HA MOBBIIICHHE KAyecTBAa MPOAYKIHMU PAacCMOT-
PEHBI KakK MpeayNnpekKAaronIue, KOrjaa MPOW3BEICHHBIC 3aTPaThl MO3BOJIIOT
MOBBIIIATH KAYECTBO MAIIMHOCTPOUTENHHON POIYKIHH, JTNO0 KaK BHIHYK/ICH-
HBIE 3aTPaThI [0 YCTPAHEHHUIO pekaamMaruii (puc. 13).
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Puc. 13.MoaeJb 3aTpaT Ha ycTpaHeHHe peKJIaMaluii

[Ipenynpexxaaroniyie 3aTparhl SIBISIOTCS MIAHOBBIMH, KOTJIa MPEANPHUATH-
€M MPeIyCMaTPUBAIOTCS 3aTPaThl Ha KA4eCTBO B (PMHAHCOBOM IUTaHE MPEIIPH-
ATHS. 3aTpaThl HA YCTPaHCHHWE PEKJIAMAIWi SBISIOTCS BBIHYXICHHBIMH, II0-
9TOMY B OOJIBIIMX OOBEMax OHU MOTYT BJIMATH Ha ()UHAHCOBBIC PE3YJHTATHI
MpeANpUSTHSL.

PaccmoTpuM u mpoaHaIM3MpPyEeM MOJETH 3aBUCHMOCTH KOJIWYECTBA PEK-
JaManuii ¥ 3aTpar Ha UX ycrpaHeHue. Ha rpaduke moka3aHsl AMHAMUKA 3aTpaT
Ha MpeaynpexaeHue peknamanuii (kpusast P), 3aTpaThl, KOTOPbIE HECET MOTPe-
OHTeNb OT YCTpaHEHHUs peKiIamManuii (kpusas 3,,) M 3aTpaThl IPOM3BOJUTEIIS HA
uX ycrpaHenue (kpupas 3,,). YeMm Gonbliie 3aTpaT Ha NPERYNpPEKICHAE PEKiIa-
MaIluii Ha 00OpyAOBaHKE, TEM MEHBIIE pekinamanuil. [Ipy MakCHMalbHBIX 3a-
TpaTax Ha OpeaynpexjcHue pexnamanuii (touka B,) pexnamaiuii He Oyner
(Touxka O).

C yBenM4eHHEeM KOJMIEeCTBa pekyiaMaliuii ¢ X; 10 X, 3aTparhl moTpedure-
nell Ha ux ycrtpaneHue (IpocTOM 00OpPYIOBAHMS) BO3PACTAIOT HA BEIHUYHHY,
PaBHYIO OIIpEeICHHOMY HHTETpaly:

X2
3, = [3(X)dX =|X A A,
X1
rue |X 1A2A3X2| — IJIOLIAAb KPUBOIMHEHHOHN Tpaneuu X14,43X5.

[Ipu >TOM TPOWM3BOAMTENH HECET 3aTpaThl Ha YCTPaHEHHE pEeKIaMaIluii,
paBHBIE ONPEACTICHHOMY HHTETPAITy:
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X3
30 = [ AX)AX =X AAX,
X1

TIe | XlAAX2| — IUTOIa b KPUBOJIUHEHHON Tpanenun X14A41X5.

[peaynpeskaaromiue 3aTpaThl Ha CHIKEHHE pekiaMaruii (pu CHIKCHUU
ux ¢ X, 10 X; COCTaBWIIN BEIMYHMHY, PABHYIO ONPEACIICHHOMY HHTETPAITY:

X2
34, = [ B(X)dX =[XBsB,X
X1

rae | X,B3B4X,| —mnomans kpuBosnmHEHHOH Tpanennu X183B,Xo.

PaccmatpuBaemast MoJielb HalOMHUHAET KpecT Mapmiamna, rae Touka £
MOKa3bIBaeT PaBHOBECHOE COCTOsHHE. B Hamiem cirydae abcruccy X MOKHO
HHTEPIPETHPOBATh KaK CTaHAApT (HOPMATHB) HA KOJMYECTBO pEeKIaMAalui, a
opAnHATy B —Kak 3aTpaThl MOTPEeOUTENEH OT peKIaMaly 1 3aTPaThl IIPOU3BO-
JIUTENICH Ha YCTpaHEHHE KaXKI0H peKIaManyy, MOJTyYeHHOH OT ITOTpeOuTes Ha
MPOIYKIUIO IPEATIPHUATHSL.

YcrpaneHne NpuYrH peKiIaMalyii MPOIyKIUH IpeanpusITus X3 MUHIMU-
3UpyeT 3aTpaTel B Ha yCTpaHEHHE PEKIaMalliii 1 ypaBHOBEIIMBACT WHTEPECH
notpeduTenel u npousBoaureiei. [Ipu 3ToM Npon3BoIUTENb HECET COOCTBEH-
HBIC 3aTPaThl HA YCTPAHEHHE PEKIaMaluii U 3aTpaThl, IOHECEHHBIE OTpeOnTE-
JIeM €ro MPOAYKIHMU JOOPOBOJIBHO NMPH MPU3HAHWUH PEKIaMaliy 110 BHHE IPO-
W3BOJUTEINS WK Yepe3 cyneOHoe pemeHne. To ecTh o0Imue 3aTpaTsl IPOU3BO-
JUTEIS 306, OYAYT PaBHBI CyMME JIBYX OIPEAEICHHBIX HHTETPAJIOB:

Bogu = | 3(X)dX + [ AX)dX
X1 X1

W3 pucyHKa BUAHO, YTO €CJIM M0 BUHE MPOU3BOJUTEIISI IPU3HAHBI X] pEK-
JaMalyi, TO OH HeceT oOUIMe M3IEPKKH B oO0beMe BXj, a eciii KOJIMYECTBO
peKIIaMaIyii COCTaBIAIOT Xp, TO 3aTPaThl IPOU3BOAMUTENS BO3PACTAIOT U COCTA-
BAT BEJINUUHY BX>.

[Ipon3BoANTENHs MOCTOSHHO HECET 3aTPaThl IO MOJAEPKAHUIO KadecTBa
npoAyKUuH (Ha puC. By — IPU OTCYTCTBUH PEKIAMAIIHH).

Ecnu cumrath, 9TO mpexynpexaaromue 3aTpaTel odecnedar Mpou3BOAN-
TEJII0 TIOCTaBKU MPOIYKIHMH 0€3 peKiaMalyid, To B 3TOM Cly4ae MX MOXKHO
MPUPABHATH K OOIIMM 3aTpaTaM MPOM3BOAUTEISI HAa yCTPAaHEHUE peKIaMalii 1
BBITLIAT MOTPEOUTEITIO, T.€.

XfB( X)dX =Xf3( X)dX +Xf A X)dX .
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B sTOoM ciyuae:
|OBzB4X2| = |X1A2A3X2| +|X1AA1X2| .

B ciiydae nmpou3BocTBa MPOAYKIMHU 63 peKiIaManuii MPOU3BOAUTEND He-
CeT MaKCHMAaJIbHBIC 3aTPaThl Ha MOJICPKaHUE KauecTBa TPOU3BOIUMON MpO-
IYKIUK — B, (3aTpaThl Ha MPEAYIPEKICHIE PEKIAMAIINi).

Takum 00pa3oM, U3 TPECTABICHHONW MOJEIH BHIHO, YTO CYIIECTBYET, C
OJIHOW CTOPOHBI, 0OpaTHasE 3aBUCHMOCTE JUIs TIPOM3BOIHUTEIIS: YEM BBIIIE 3a-
TpaThl Ha TOMICPXKaHWE KAuecTBA MAIIMHOCTPOMTEIBHON MPOMXYKIIHH, TEM
MEHbIIIe peKIaMallnii, a, ¢ IPyroil CTOPOHBI, MpsiMasi — 4eM GOJIbIe peKIama-
M, TEM BBIIIE 3aTPaThl Ha UX YCTPAaHEHWE M MPAMas 3aBUCUMOCTH JUIS TIOTpe-
OuTENA MPOAYKIMH MalNIMHOCTPOUTENHHOTO TIPEANPUATHS: YeM MEHBIIE PEK-
JaMaliid, TeM MEHBIINE 3aTPaThl HECET MOTPEOUTEND, CBA3AHHBIE C yCTpaHe-
HHEM PEKJIAMaIii U IPOCTOEM 000PYI0BAHHS.

PocT 3aTpar Ha Ka4ecTBO B ONMPEAECIICHHOM CTENEHN MOXKET BIHUATH Ha (u-
HAaHCOBBIE PE3YJBTATHl MPEIIPUATHA-IPOUIBOIANTENSL. DTO BIMSIHHE MOKHO
pPaccMOTpETh B 3aBUCHMOCTH OT pocTa moCTOSHHBIX ([13), mepeMeHHBIX HIIH
BasioBbIX 3atpaT (B3). Bo3MoeH Takoil BapHaHT, KOTJa Ype3MEPHBIE 3aTPaThI
Ha Ka4yeCTBO BEAYT K POCTY MEPEMEHHBIX M TIOCTOSHHBIX 3aTpar. 3HaYHUTElb-
HBII POCT BaJOBBIX M3JEPKEK MPUBOIUT K CMEICHUIO TOUKH E (mopora peHTa-
OenpHOCTH BIpaBo — E4) u 3amac ¢puHancoBoit npounoctu (3PII) MoxkeT oka-
3aThCsl OTpHIATENBHBIM (puc. 14), a W3menue mpu 3TOM MPH MPOYUX PABHBIX
YCIOBUAX TEPEMENIAETCS M3 30HBI MPHOBUIBHOCTH B 30HY YOBITOYHOCTH.
B 3TOM ciydyae pocT 3aTpar Ha KauecTBO BEIET K CHATHIO U3MIENHUS C IPOU3BOI-
CTBa, KaK yOBITOUHOTO.

KoMrieHcarus 3aTpaT Ha KauecTBO MOKET TIPOM30MTH 3a CUET POCTA IIEHBI
u obvema mpogaxk Qg (B HATypalbHBIX IMOKa3aTessax) 0ojee KavyeCTBEHHOTO
uznenus. B oToM ciydae Touka 6e3yOBITOYHOCTH CABHIAeTCs BIEBO (TOUKa — )
U 3amac (MHAHCOBOW MPOYHOCTH CHOBA CTAHOBHUTCS MOJIOKHTEIBHBIM IPH
0oJiee BRICOKMX BAJIOBBIX 3arparax (puc. 14).

3,114 BP,
BP
Ey_7-8B3
=" H31
13
- 3011 3011
0 >

QE Q E, QCD QE1 Q

Puc. 14. BausiHue pocTa BaJIOBBIX 3aTPAT HA KA4eCTBO M3/1eJIHs
Ha (PMHAHCOBBIE Pe3yJIbTATHI NPeINPHATHS
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Ha mpaxTrke 4pe3BbIYaifHO BaXKHO IMOCTPOUTH MPOTHO3 3aTpaT Ha YIIpaB-
JieHne KadecTBOM. [1o MHEHHIO aBTOpa, BEIOOP ONTHMAIBHOTO YPOBHS KadecT-
Ba KOHCTPYKIIMH M ONTHMANbHBIX 3aTpaT Ha 00ECIIeYeHHEe 3TOTO YPOBHS 3aBU-
CUT OT PBHIHOYHOM CTOMMOCTH H3JICNINS TaHHOTO KauecTBa, KOTOpas OIpeness-
eTCsl pa3HUIEH B KaUECTBEHHBIX IMOKA3aTENSIX U3JETUN pasHOM KOHCTPYKLHUH,
MIpeJHAa3HAYCHHBIX IS BEITIOTHEHUS OAMHAKOBBIX ()YHKITHH.

Ha ocHoBe (aktruecknx naHHbIX 3aBoAckuX 3atpaT OAO «TamOoOBCKMit
3aBoJ1 «OKTSIOPH» HAMH C MOMOIIBI0 KOMIIBIOTEPHO# Tporpammel TableKurwe
NOJTyYeHa MaTeMaTHuecKas 3aBUCHMOCTb M TOCTPOEH CPEHECPOYHBIH MPOTHO3
obbema 3atpar Ha 2011-2012T. (puc. 15).

Rank 1 Eqn 4453 y=a+bx+cxZ+d/x+e/x?
r2=0.60767112¢ DF Adjr2=0 FitStdErr=195.5345832 Fstat=1.16166151
a=-3.3277802e+10 h=39656372 c=-8434 6676
d=-7 0942676e+13 =0 36602846+ 16

3arparsl,
TBIC. P.
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Puc. 15.11porno3 3aTpat Ha kadecTBo OAO «TamOoBckuii 3aBoa «OKTAOPL»

W3 mpuBeaeHHOTO pucyHKa BUAHO, 4T0 B 2011—-2012rr. mpomomKuTest
HE3HAYUTEIBHBINA POCT 3aTpaT Ha KA4eCTBO HA aHAJIU3UPYCMOM TIPEANIPHSTHH.
Ilpu 3TOM BO3pacTacT pPe3ylNbTATHBHOCTE W 3()(HEKTHBHOCTH ICSATCIBHOCTH
TPEMNPUATHSA. 32 CUCT TIOBBIMICHHS KAauecTBA PACTyT OOBEMBI TIPOJAK W TIPH-
ObLJTb, & 3HAYWT, PACTET PEHTA0EIHFHOCTE TIPOMLYKIHHN 3a CUET CHIKCHUS YICIb-
HBIX IOCTOSIHHBIX PACXO/I0B Ha €ANHHILY POIYKIHH.

Ceapmas rpynmna npobieM CBsi3aHa ¢ peaiu3anueil KOHIEIIUN U METO-
JIOJIOTHH WHHOBAIHOHHOTO OO0ECIECUCHUST KayeCTBA MAIIMHOCTPOUTEIHHOM
OpORyKIUK. J{JIst TUX 1eieil MOCTPOEH arOPUTM M CUCTEMa OPTaHU3AI[MHOHHO-
HSKOHOMHUYECKHX MEXaHU3MOB.
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Anropur™ (GOPMHUPOBAHUS M PEATU3ALNE HHHOBALMOHHOTO 00ECTIEYEHNS
YIPABJICHAS KAYeCTBOM MAIMHOCTPOUTENBHOM MPOIYKIMU BKIIOYAECT B ceOs
OJIOKM: aHAllM3 PHIHOYHOW CHUTYyaIlMd, aHAJIU3 BO3MOXKHOCTEN MpPEANpHUSITHS,
peanuzanys KOHIENIMH. B ¢BOIO odepes KOHIENIUS HHHOBAIIMOHHOTO 0bec-
NEYEHHs YIPABJICHHUS KaueCTBOM MAIIMHOCTPOUTEILHON MPOAYKIMKM HAIpaB-
JieHa Ha COBEPIICHCTBOBAHME BCEX KOMIIOHEHTOB MapKETHHTa: TOBap, IIE€HA,
reorpadus pbIHKa, CTAMYJIHPOBAaHHUE COBITA.

Peanuzanus KOHLENIMHA WHHOBALMOHHOIO 00eCIeYeH s YIpaBIeHus Ka-
YECTBOM IMPOLYKIMHM OOECHEUYUBAETCS CUCTEMOM OPraHU3alMOHHO-DKOHOMH-
YeCcKUX MexaHusmoB (puc. 16).

Opraun3aLHOHHO-3KOHOMHYECKUH MEXaHH3M
(opMHpOBAHUS H NONAEPKAHHS KAYECTBA
MALIHHOCTPOHTEIBHOIN NPOLYKLHH

M1 raHH3alH - it
Op 3aIHOHHO-3KOHOM HYECKHIi
mexanusm nposegenus HAP
M2. Opranu3auHoHHO-)KOHOMHYCKH i  ——|
Mmexannsm nposeennst OKP
M3 Oprann3anHoHHO-3KOHOMHYECKM
MEXAHH3M H3TOTOBJICHHS H 10BOAKH [—
OTBITHOrO 06pasua
M4 Oprann HYeCKHi MeXaHH3M
TEXHO/I0rHYeCKoii NoAroTOBKH |«—
cepHiiHOro NPOM3BOACTRA MPOAYKIHH
M3| Oprann HUECKHil MEXAHHIM |
BBIBOJA MPOAYKIHH HA PHIHOK
M¢| OPraHu3aLHOHHO->KOHOMHUYECKHIT MEXaHH3M
MO/AePKAHHS KA4ecTBa NPOAYKIHH [—
Ha CTa/HH PocTa
MZ Oprann3auHoOHHO-)KOHOMHYECKHH MEXaHH3M
IO/IEP/KAHUA KayecTsa a—
TPOAYKLNH HA CTAHH 3PeI0CTH M8

OpraHn3anHoHHO-IKOHOMHYECKHIi
MeXaHH3M IIPOBeleHUs
MOJ¢pHH3ALHH

CHusiTne
¢ MPOH3BOICTBA
(YTHIH3AIMSA)

Puc. 16.Cucrema opraHu3anoHHO-Y)KOHOMHYECKHX MEXaHH3MOB peaTH3alun
KOHLENIUH ¥ MeTOA010THH HHHOBAIIMOHHOI0 o0ecneYyeHns1 yIPaBJIeHHs
KA4€CTBOM MAIIMHOCTPOUTE/IbHOM NPOAYKIMH
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B muccepranmuum pa3paboTaHBl aITOPUTM M KOMIIBIOTEpPHAs Mporpamma
OIICHKA WHBCCTUIMOHHBIX TMPOCKTOB, CBS3aHHBIX C IOBBINICHUEM KAadecTBa.
B Hacrosiiiee BpeMsi MHOTHE NPEANPUSITHS BPEMEHHO CBOOOJHBIC ICHEKHBIC
CpeCTBa BKJIAJBIBAIOT B 3aIachl, 3aKymasi ChIpbe, MaTepUalibl, KOMILUIEKTYIO-
e u3naenus. Takol MoaXol K COXpPaHCHUIO JCHEKHBIX CPEICTB OINpAaBIaH B
YCIIOBUSIX BBICOKMX TEMIIOB HHGIIAMN H HU3KUX MPOICHTOB 110 JIETIO3UTaM.

YacTo mpennpusThs CTaBsAT LENbI0 TPH BIOXKEHHUH JCHEXKHBIX CPEACTB
MOJTyYCHHE JTOTIOJIHUTEIFHOTO KalMTala B BHJIC MPUOBLTH. AJIbTCpHATHBHBIMH
MPOEKTaMH B 3TOM CITydae sIBJISIFOTCSL:

— XpaHEeHHe JICHE)KHBIX CPEJICTB Ha JCTTO3UTHOM OAHKOBCKOM CHYETE;

— BJOXCHHS B IICHHBIC Oymary;

— BIJIOXEHUS B COOCTBEHHOE Pa3BUTHE (KAITMTATLHBIC BIOKEHHUS).

Hamu npeioskeHa METOAMKA OILCHKH MPOSKTOB HA OCHOBE 3KOHOMETpH-
yeckux mozenei. [Ipyu 3ToM moydaeMblil TOXO ONPEIENIsICs ¢ Y4EeTOM JIUC-
KOHTHPOBaHUS.

C oarolt nenpio pa3paboTaH aJrOpUTM W KOMITBIOTEpHAs Mporpamma, 1mo-
3BOJISIFOIUE ONPEeISTh d3PPEKTUBHOCTh UHBECTUI[HOHHBIX MPOEKTOB, U MPO-
BOJUTH HanbOoee 3 PEeKTUBHEIN U3 aTbTCPHATUBHBIX.

DKOHOMETPUUYECKHE MOJICIIA UMEIOT CJIETYIOLIUN BHI;

e Z
DZ ; I, = AHZ

1+r

rae ”1}1 — J10X04 OT BJIOKCHHUA Ha Z[CH03I/ITHI)II71 0aHKOBCKUI CYET, Hu.6 — J10-
Xona oT KaIlUTAJIOBJIOJKCHUH B LHCHHBIC 6yMal"I/I; }_—[K.B — 10X0M, HOHy‘IaeMLIi;I oT

KalHUTaJIbHBIX BIOXKCHUHM B MHHOBALWY; [, — MPOLEHT MHQIAIMNY, t — nepuon

BpEMEHH, 3a KOTOPBIH MPOUCXOIUT pacyeT; F —HapamenHas cymma; P —o0bem
MHBECTHIMI (epBOHAYANBLHO BJIOXKEHHas cymma); D — nmeHexHble cpencTsa,
BJIO’KEHHBIE B IeHHBIE Oymaru; Al —mnpupoct npuOsLIH.

Anpobars 1 pacueT 3¢pPEKTHBHOCTH KalUTAIBHBIX BIOXKEHHH POBOIMII-
Csl IO JAHHBIM CTPOMTENBCTBA JTHTEHHO-MpokaTHOro komiuiekca (JIIIK — 100)
IUIS TIPOU3BOJICTBA MEJIKOCOPTHOT'O TIPOKaTa NPOU3BOAUTENBHOCTHIO 10 100 ThIC. T
B rof. IIpy 3TOM MOBBIIIATIOCH KAaUYECTBO MPOKAaTa 3a CUET €r0 pa3HOOOpasusl.
O0BbeM MHOCTPAaHHBIX MHBECTHIMH cocTaBmi 23,4 MiH. y. e. Pacuer nmpoBoan-
Cs1 110 CJICAYIOLINM JaHHBIM!

—  CpeIHsist CTOMMOCTE TOHHBI cTtanu coctaBisieT 310y. e.;

— 10 TOJHOTO OCBOEHMs KoMIulekc Oyner mpousBoguts 30 ThIC. T
IpoKara.
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I'onoBbIe 3aTpaThl Ha NPOU3BOJCTBO U COBIT MpoxyKuuu 74,4 T1HIC. y. €.
I'onoBas BeIpyuka cocrasut. BP = 310030000 = 93wun. y. e.
Yucrast mpuOBUIB COCTABUT:

YIl = BP —3atpatsl — Hanor ¢ npubsiu (20%) =
=93 -74,4-3,72 = 14,58m. y. e.
WK
YIT = 437muH. p.

OKynaeMocTh IPOEKTa COCTABHUT OKOJIO JIBYX JieT. UMCThIH THCKOHTHPOBAH-
HBIA JJOXOJ TOJIOXKUTENBHBIN, UHICKC JAOXOJHOCTH BBIIIEC SIMHHUIIL, T.€. MPOEKT
syisieTcst 3G deKTHBHBIM. Pe3ybTaThl anpo0arnyu mpeacTaBaeHs B Ta0. 6.

6. Jloxoa NpeInpUATHS OT BJIOXKeHHsI HHBecTHIHI (MiH. 1011, CIIIA)

Hanpasnenus Bnoxxenuit 1 2-i1 31 4-i 5-i
HMHBECTHIMI rox | rog | rox | rom | rox
1. JToxo/ 1o JAEMO3UTHBIM BKJIa[aM 13,04/ 10,96| 6,76 | 5,31| 3,40

2. loxon ot BiokeHUs B lieHHbIe Oymaru | 2,00 | 1,83| 1,774 1,88 1,56
3. JIoXo/1 OT KanuTalbHBIX BIIOKEHUIH 12,62/11,47/11,54( 11,20/ 11,82

W3 maHHBIX TaOJMUIBI BUIHO, 4TO Ooyiee 3(pdexTuBHAS OTHada OT KaIlu-
TaNbHBIX BIOKCHHWH — BIOKCHHS B WHHOBAIUH (CTPOMTEIBCTBO JIATECHHO-
TPOKATHOTO KOMIUIeKca). [Ipe/utoskeHHass METOMKa ¥ MaTeMaTHdecKas mpo-
rpaMMa TMO3BOJIIOT BEIOMpATh W3 aJbTCPHATUBHBIX MPOCKTOB HamOojee
3¢ PEeKTUBHBII.

BuiBoasl. [Ipoayknus ManImHOCTPOCHUS UMEET JTHTEIBHBIA TIEPUO]] UC-
MOJIb30BAHUS B KAUECTBE CPEJICTB MPOU3BOJICTBA B MIEPEpadaTHIBAIOIINX OTPAC-
JISIX, TIOATOMY TPOOJIEMOM SBISIETCS COXPAHCHUE €€ Ka4eCTBA M TEXHUYECKOTO
YPOBHSI Ha MPOTSDKEHUH BCETO CPOKA CIIY>KOBI. DTOMY CIIOCOOCTBYET WHHOBA-
[IHOHHOE OO0ECIeueHrne YIPaBICHUS! KAauYeCTBOM MAIIMHOCTPOUTEIBHOW MpO-
JYKIUH Ha BCEX CTa[UsIX €€ )KU3HEHHOTO LIUKIIA.

C 9Toi1 menpio B IUCCEPTAIMOHHON paboTe pa3paboTaHa KOHIICTIINS WH-
HOBAIIMOHHOTO 00ECIeYeHUs YIPABICHUSI Ka4eCTBOM MAIIHHOCTPOUTEILHOMN
NpOAYKIUH. B paMkax MpeioKeHHONW KOHIEHIMU cHOpMYIUpOBaHA TEOPHS
MHHOBAI[HOHHOTO 00ECTICUeHH s yIPaBICHHs Ka4eCTBOM MAaIIHHOCTPOUTEIbHON
npoaykiuu Ha ocHoBe 10 kimrouedd. OTiHYMEM HaHHOW TCOPHHU SBIISACTCS TO,
YTO MAIIUHOCTPOUTENIFHAS MPOIYKIHS BBICOKOTO KadeCTBa, SIBISSACH CPEHICT-
BaMU MPOU3BOJICTBA, 00CCIICUNBACT MPOU3BOJCTBO BHICOKOKAYCCTBEHHOW TIPO-
JIYKIIMU B IepepadaTHIBAIONINX OTPACIIAX.

B nmcceprarum pa3paboTaHa CHCTEMHAs MOJICNTb HHHOBAIIMOHHOTO o0ec-
TICUCHUSI YIPABJICHUS Ka4CCTBOM MAIIHMHOCTPOUTEIHHON MPOIYKIWH, & C Ie-
JIbIO €€ KOHKPETU3AIMHU TIPEUI0KEHA CUCTEMHAsi MOJIEIb TIPOLIECCOB.

Pa3paboTaHbl CTpaTerniecKue OpraHU3aluOHHbIE CTPYKTYPhI B BHJE KJla-
cTepa M CEeTEeBOU MOJIENH MPEIIPHSATHSL.
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B nuccepranmm paspaboraHa METOZOJIOTHS MHHOBAIIMOHHOTO obecriede-
HUS YIPABJICHUS Ka4eCTBOM MAIIMHOCTPOHUTEIBHON IPOMYKIIUH, BKIIIOYAIONIAs
B ce0s1 Hay4HBIC ITOJXO[bI, 3aKOHBI, IPUHLIMIIEI M TPaBHia, a TaKKe HHCTPY-
MEHTHI UX pealu3alyi. B paMkax mpemioskeHHOH MeTOROJIOTHH pa3paboTaHbl
METO/IbI OIEHKH KayecTBa MAIIMHOCTPOMTEIHHON MPOIYKIUH, MTO3BOJISIONINE
IPOBOJMTH OLICHKY KayecTBa IPOIYKIMH II0 CPABHEHHUIO C aHAJOTaMH.

3aTpaThl Ha Ka4eCTBO MAIIMHOCTPOMTEIHHOM MPOAYKINH MOTYT COCTaB-
JSATh 3HAUUTENBHBIE CYMMBI, IIO9TOMY B IHCCEPTALMM IPeIOKeHbl rpaduye-
CKas ¥ MaTeMaTHyecKas MOJICNIM ONpeAeIeHHs 3aTpaT Ha KaueCTBO MallMHO-
CTPOMTENBHON NPOAYKIMH W CHCTEMa MOJEJNIeH, IO3BOJIAIONIMX Ha OCHOBE
Map>KMHAJIBLHOTO aHaJM3a OTCIECIUTh BIMSHHUE 3aTpaT Ha MOBHIIICHAE KauecTBa
Ha ()MHAHCOBBIE PE3YJIBTATHI IPEANPHATHS.

Ha ocHOBe KOMIBIOTEPHBIX TEXHOJIOTUH B AMCCEPTALMK pa3paboTaH mpo-
THO3 3aTpar Ha kadecTBO Ha mpuMepe OAO «TamOoBckuil 3aBoj «OKTIOPH»,
BKJIIOYAIONINH MaTeMaTHYecKylo Mozenb U rpaduk 3arpar no 2012r., nmosso-
JSIOIINE TUIAHWPOBATh 3aTPaThl U YPOBEHb KauecTBa NMPOMYKIHH, YIOBIETBO-
PpSIOIIEero NoTpeOuTeNs.

Jnst peann3anuy pa3pabOTaHHBIX KOHLCIIMHA U METOIOJIOTHY MHHOBALH-
OHHOTO 00€CIeYEeHHs YIpaBJICHNSI KaueCTBOM MAallMHOCTPOUTEIBHOW MPOIYK-
UM B paboTe MPEIIOKEHBl AITOPUTM M CHCTEMa OpraHW3alMOHHO-KOHOMH-
YECKUX MEXaHH3MOB, TIO3BOJIIONINX (POPMHUPOBATH U MOJACPKUBATH KAYECTBO
MAaIIHHOCTPOUTENHEHOH IPOLYKIUH.

Takum 00pazoM, TEOpPETHYECKUE ITOJIOKEHUSI M NPAKTHYECKUE PEKOMEH-
JallVK, W3JIOKEHHbIE B IMCCEPTALliH, ITO3BOJIIOT LEJCHANPABICHHO U 3] dex-
TUBHO (DOPMHPOBATh M TOAICPKUBATH Ka4ECTBO MAIIMHOCTPOUTEILHOM Mpo-
IOYKIHHU Ha KQKTOW CTaJiH ee JKU3HEHHOTO IHKIIA.

OCHOBHBIE T0JI0KEHUSA AUCCEPTALIHH OTPAXKEHBI B CJACAYIOIIUX l'lyﬁ-
JIMKANHAX:

Cmamvu co2nacno nepeuHio NepuoOUYecKux HAy4HblX U30AHUL, peKOMeH-
oyemwix BAK npu Munucmepcmee obpazosanus u nayku Poccuiickou @edepayuu

1. Xapukos, P.B. Ctpaterust pa3BuTHs OpraHU3alMOHHBIX CTPYKTYP WHHOBALH-
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